User manual

8AL91479ENAA ed01

Alcatel-Lucent @

Enterprise



Introduction Alcatel-Lucent @

Enterprise

Introduction

Thank you for choosing an Alcatel-Lucent phone.

This document describes the services offered by the M3s, M5s, M7s and M7s Pro DeskPhones
connected to a SIP server.

M5s DeskPhone

M3s DeskPhone

The phones described in this document are supported on different SIP servers, and some features
described in this document depend on the SIP server to which the phone is connected.

If more information about system compatibility or about the level of features for a given SIP server is
needed, please contact your system administrator.

The labels and icons displayed depend on the type and the skin of the set. The label is not displayed

if the corresponding feature is not configured on your telephone system. Depending on the size of
the display, some labels may be truncated. All labels are displayed in colour and are italicized.

This icon describes a succession of actions or labels you have to do or select: —.

This icon describes the consequence of an action: »)».
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Some features depend on the type of the set.

IP Phone

Multiple SIP Accounts

Colour screen

Monochrome screen

Bluetooth® Smart Ready

Compatible with Bluetooth® headset

USB headset

Wi-Fi*

Two-port Gigabit Ethernet switch with Power Over Ethernet support
Add-on module EM200

Audio services (hands-free, handset and headset)
Adjust the brightness of the display

Local conference

Peer to peer SIP calls

Web Based Management

Desk sharing

Teleworking (OpenVPN)

M7s Pro

M7s

Mb5s

M3s

*M5s and M7s are supported via Wi-Fi dongle. To know the supported Wi-Fi dongle, please refer

to the Alcatel-Lucent Enterprise website or contact your administrator.

The labels and icons presented in this document are not contractually binding and may be

modified without prior warning.
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[ Accessories

The ALE-supported accessories are intended to work smoothly on most/all our clients (hardphones,
softphones). The list of accessories presented in this document is not contractually binding and may
be modified without prior warning.

7.1 List of accessories
7.1.1 USB headset

You can use a USB headset to handle calls on the M3s/M5s/M7s/M7s Pro DeskPhone. To know the
supported headsets, please refer to the Alcatel-Lucent Enterprise website or contact your
administrator. Unlisted USB headsets may not work properly if you connect them to your phone. For
more information on using your USB headset, refer to the corresponding documentation from the
manufacturer.

7.1.2 Add-on module
¢ EM200 Smart Expansion Module.

7.1.3 Adapter

e USB C to USB-A CABLE (box of 10).
7.1.4 USB Wi-Fi Dongle

To know the supported dongle, please refer to the Alcatel-Lucent Enterprise website or contact your
administrator.

7.1.5 Other accessories (headsets)

To know the supported headsets, please refer to the Alcatel-Lucent Enterprise website or contact
your administrator.

7.2 Add-on module
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Phone capabilities can be extended with Add-ons:

e The EM200 add-on offers a maximum of 200 additional keys with LED, colour screen.

EM200

o LCD screen. o Connector to connect the device to the desk
phone or already connected add-on (USB-A).

USB-A connector

9 Programmable keys. This connector is used for:
o Connect to a USB headset.
o Connect to an add-on module.
J Connect to a Wi-Fi dongle*.

9 Page navigation keys.

* To know the supported dongle, please refer to the Alcatel-Lucent Enterprise website or contact
your administrator.

7.2.1 install the add-on to the desk phone
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1- Insert the add-on USB-A connector into the USB-A socket of the desk phone.

2- Use the add-on support to fix it to the desk phone using the provided screw.

3- The add-on is powered by the desk phone if the desk phone is connected to an external
power adapter.
If your desk phone is powered via PoE, we recommend connecting the EM200 to an USB-C
power adapter (DC 5V/2A output, not provided with the add-on).

7.2.2 Install more than one add-on module

It is possible to connect up to three similar add-on modules.

Depending on how the desk phone is powered, you need to use an external power adapter (DC
5V/2A output, not provided with the add-on) connected to the add-on.

Your desk phone is powered via PoE:
e You can connect up to three EM200. The first EM200 which is connected to desk
phone must be connected to an external power adapter.

Your desk phone is powered via an external power adapter:
¢ You can connect one EM200 without an external power adapter.
e You can connect two or three EM200. The first EM200 which is connected to desk
phone must be connected to an external power adapter.

7.3 Wall mounting kit

To mount your phone on the wall, you need to install a standard wall plate that you can easily find on
the market. Follow the manufacturer's instructions to install the wall plate on the wall. When the wall
plate is fixed, you can prepare your phone and mount it on the wall. The wall mount kit is sold
separately (refer to chapter: Ordering information).

0 Fix the support with the phone by 9 Hang the assembled phone with wall
using the 2 screws provided (the size mounted kit on the wall plate.
of screw is M3x8mm).
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8 Technical specifications

Width

Height

Weight

2-degree adjustable foot

Colour

Display

Memory (Flash/SDRAM)

Power over Ethernet (IEEE
802.3af)

Power consumption (PoE)

Idle — Active (w/o Add-on,
w/o USB)

Operating conditions

M7s (Pro)
207 mm (8,2 in)
183 mm (7,2 in)

M7s: 820 g (1,81 Ibs)
M7s Pro: 825 g (1,82 Ibs)

40°/55°

Gray

3.5-inch colour, 320 x 240
pixels

256 MB/256 MB

Class 2

M7s: <31 W
M7s Pro: < 3.4 W

-5°C - +45°C
(23°F - 113°F)

M5s
207 mm (8,2 in)

183 mm (7,2 in)

810 g (1,79 Ibs)

40°/55°

Gray

2.8-inch colour, 320 x
240 pixels

256 MB/256 MB

Class 2

<27TW

-5°C - +45°C
(23°F - 113°F)

M3s
207 mm (8,15 in)

183 mm (7,2 in)

806 g (1,78 Ibs)

40° / 55°
Gray

2.8-inch monochrome
with backlight, 128 x 64
pixels

256 MB/64 MB

Class 2

<26 W

-5°C - +45°C
(23°F - 113°F)
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9 Ordering information

M7s Pro DeskPhone

M7s DeskPhone

M5s DeskPhone

M3s DeskPhone

EM200 Smart Expansion Module (add-on module)
USB-C to USB-A cable (box of 10)

Wide Band Comfort Handset

USB Binaural Headset

Wall mounting kit

USB-C Power Adapter (100240 V AC/5 V DC) (US)
USB-C Power Adapter (100240 V AC/5 V DC) (EU)
USB-C Power Adapter (100-240 V AC/5 V DC) (RW)

3MK37020AA
3MK37019AA
3MK37018AA
3MK37017AA
3MK27007AA
3MGO08020AA
3MG27032AA
3GV28057AB
3MK27008AA
3MK08005US
3MKO8005EU
3MKO08005RW
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