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PRESENTERS

Luke Williams

• Introducing the new Poly Studio 
E70 camera

Eric Taillandier

• Poly Clariti deployment and 
configuration

Andrew Skellon

• Overview of Poly Clariti

• General technical update and 
technical alerts
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Qualifying attendees will receive Capability points within the Poly 
Partner Program

• Live attendees only

• Must attend 80% of webinar, not VOD

• Must register for webinar and attend using company email

• Must be registered as an individual in the Poly Partner Program, 
and log into the Partner Portal at least once

• Poly Partner Portal: https://partners.poly.com

PARTNER PROGRAM POINTS

https://partners.poly.com/


POLY STUDIO 
E70

6
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• The Poly Studio E70 is a first of its kind intelligent 
camera that brings mind-blowing video quality, state-
of-the-art audio features, and advanced analytics to 
modern meeting rooms

• Dual Cameras with 20-megapixel 4K sensors provide 
life-like detail

• Poly DirectorAI™ technology creates an unparalleled 
video experience, perfect for hybrid working 
environments

• For medium to large rooms

INTRODUCING THE POLY STUDIO E70 CAMERA

Intelligently designed camera for smarter hybrid meetings
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POLY STUDIO E70 
DETAILS

BIG THINGS COME IN SMALL 
PACKAGES
Small footprint, big experience
Dimensions: 
321 x 102 x 89.1 mm
12.63 x 4.02 x 5.51 in

CAMERA FIRST, BUT 
SO MUCH MORE
4 MEMS microphones 
for advanced audio 
features

LOOK AT ME
Dual cameras (120/70 HFOV 
20MP 4K) ensure everyone 
in the room is seen clearly

ADVANCED CAMERA FRAMING
Advanced algorithms power the most 
advanced automated camera framing 
on the market with Group Framing 
and Speaker Tracking

PRIVACY MATTERS
Motorized, integrated electronic 
privacy shutter AIR QUALITY 

SENSORS
Measures CO2 levels 
(not FA)shutter



9

Wide angle lens coverage

Narrow angle lens coverage

Room 28 ft. /  8.5 M

• Dual lens design allows the 
Poly Studio E70 to blanket the 
room in coverage

• Provides optical image quality 
with digital capabilities

• We can perform features with 
this design that optical zoom 
cameras cannot match

• The ability for us to provide 
multiple video streams enables 
future capabilities

Designed for larger rooms

Room

16 ft. /  5 M

People 20 ft. /  6.2 M
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Group Framing

Speaker Tracking

Conversation Mode

NEAR END

Smooth Transitions

Consistent user 
experience saves time & 

increases adoption

Poly MeetingAI 

Intelligent video increases 
engagement by making 
participants feel like they 

are in the room

FAR END

6 FT

DELIVERING WORRY FREE EXPERIENCES
Poly DirectorAI™
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• Poly DirectorAI™ is the brain behind Poly’s cutting-edge video 
experiences

• It uses AI and machine learning technology to deliver real-time 
automatic transitions, framing and tracking that make everyone feel 
like they are in the room together

• Poly DirectorAI™ perfects the hybrid working experience by 
seamlessly connecting the meeting room to the home office

POLY DIRECTORAI™
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POLY STUDIO E70 
DETAILS
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Measures CO2 levels 
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Indicator status

Solid White (100% brightness) Camera is powered on and connected to the video system

Solid White (50% brightness) Power on but disconnected from video system
Sleep

Solid Green In a call with the camera and microphone on

Right LED solid RED Muted video

Right LED and front LED solid RED Muted microphone
Camera is active

Pulsing White Boot initialization in progress

Pulsing RED Call on hold

Pulsing Amber Firmware update or factory reset in progress

Blinking Green Incoming Call

LED LIGHT CODES



POLY CLARITI 
OVERVIEW
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1 – Poly Clariti Overview – RealPresence VS Poly Clariti

2 – New Components and Capabilities

3 – Clariti Deployment and Configuration

AGENDA
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• On 9th August Poly Release the NEW Poly Clariti Solution

– Poly Clariti Core  and Edge (expanded DMA)

– Poly Clariti Relay (new EVO SVC MCU)

– Poly Clariti Workflow Lite (Workflow Suite designed for the solution)

– Poly Clariti Deployment Wizard (web-based deployment config tool)

• Designed with flexible deployment modes in mind (Cloud and/or On Prem)

• Extremely scalable

POLY CLARITI OVERVIEW



17

• Signaling

• Firewall traversal

• Infrastructure 
setup & 
management

RPD/M, WebSuite

REALPRESENCE CLARITI COMPONENTS VS POLY 
CLARITI

*Workflow Suite RP Content ConnectRMX/RPCSRPRMDMA/RPAD

Clariti App Clariti Workflow Lite *Clariti Content ConnectClariti RelayClariti ManagerClariti Core/Edge

*Optional Components

• Device 
Management

• SVC -EVO

• High capacity 
(1000)

• Highly 
scalable

• Browser-based 

• Scheduling

• Click-to-join

• Chat

• Polling

• Content

• Easy Schedule

• One-touch Dial

• High Availability

• Microsoft Skype for 
Business interop

• Signaling

• Firewall traversal

• Device 
Management

• AVC

• Gateway
• Legacy browser-

based app 

• Legacy install app

• Easy Schedule

• One-touch Dial

• Meeting Director

• Microsoft Skype for 
Business interop

*RealConnect

*RealConnect

• Microsoft 
Teams interop

• Microsoft 
Teams interop
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POLY CLARITI 2.0 COMPONENTS

Poly Studio X30
Poly Studio X50

Poly G7500
(do not support EVO or 

SIP MRC in phase 1)

Poly Clariti Core
Poly Clariti Edge
Poly Clariti Manager
Poly Clariti Workflow Lite
Poly Clariti Wizard

Poly Clariti RelayPoly Clariti App
Poly Clariti Roster

MODERN 
CLIENT SCALABLE MCU

NEXT-GEN 
ENDPOINT

CALL CTRL & 
MGMT
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• Replaces RealPresence Web Suite

• Deploy and config via Poly Clariti Core/Edge

• Web-based for easy access from anywhere (no plugin)
– Web RTC with new Poly EVO proprietary signaling
– WebSocket based communication
– Audio/Video/Content - dTLS for media encryption
– Roster controls (Participant List, Mute/Unmute, Promotion)
– Chat
– Polling 
– Raise hand
– Guest Mode
– Chrome Browser (other browsers and Mobile in later Phase)

• Access

– Clariti App - https://<fqdn-pointing-to-core-or-edge>:8443/client/

– Roster – https://<fqdn-pointing-to-core-or-edge>:8443/roster/app/

POLY CLARITI APP AND ROSTER
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EASY SCHEDULE, EASY JOIN – INVITE CREATED WITH 
SCHEDULING PLUGIN
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• Easily schedule the conference with Poly Clariti Workflow Lite and Microsoft Outlook 

• Supported calendaring environments: Microsoft Exchange Server 2010 or after, Microsoft Office 365 with Modern Auth, 
Microsoft Office 365 vNext

– Integrates with SSO for secure entry

– IT admin deployment templates, settings for high scale deployment and easy adoption

• Supports One Touch Dial (OTD) from Poly Endpoints

• Requires Windows Server to run Workflow Server Lite

• Workflow Lite supports VMware, Hyper-V, AWS and Azure deployments, appliance

• High Availability Support

EASY SCHEDULE, EASY JOIN
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Poly Clariti Relay

Highly scalable, super-efficient SVC MCU that relays media streams to endpoints and soft-clients in 
the conference – spin up as many as you need

– High quality video, audio, and content sharing

– Supporting SVC cascade with existing RealPresence Collaboration Server (RPCS) or RMX MCU for interop with 
existing Poly and 3rd party endpoints/apps (AVC)

– AWS, Azure, VMWare, Hyper-V, KVM distributions

– Video codecs supported: H.264 High and base profile, *H.265 – later with Poly EVO endpoint *4K content

– Audio mixing capable; Audio codecs supported: Opus, Siren LPR, Siren LPR Scalable

– No video/content transcoding, only media relay

– Simple and headless - configured and managed via Poly Clariti Core/Edge Web UI

NEW! EFFICIENT SOFTWARE-BASED MCU

*Phase 2
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Poly Clariti Core/Edge

Highly scalable and reliable call signaling (Registrar and Call Server), conference control and media 
firewall/NAT traversal platform that has been significantly enhanced to include 

• Poly EVO proprietary signaling

• Poly Clariti Relay management

• Signaling Gateway between SIP MRC (old SVC) and Poly EVO

• High touch Conference Control (Roster) API’s

• SVC Cascade between Poly Clariti, RPCS or RMX MCU’s

• Webserver for Poly Clariti App and Poly Clariti Roster App

• AWS, Azure, VMWare, Hyper-V, KVM and ISO for appliance distribution

• High availability and Geo redundancy (supercluster) configurable

• Upgrade path from RealPresence DMA 10.0.0.8 and above

FLEXIBLE CALL CONTROL AND FW TRAVERSAL

Note: VPN Tunnel Configuration not supported for Poly EVO/SIP MRC - also will be discontinued completely in next release 
for H.323/SIP 
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NEXT-GEN AND LEGACY ENDPOINT SUPPORT – PHASE 1

Rooms Personal

Poly, Inc. – Confidential & Proprietary

AVC = Supported
EVO = Beta Level EVO/SIP-MRC = Supported



POLY CLARITI 
DEPLOYMENT 
AND 
CONFIGURATION 
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CLARITI 2.0 
DEPLOYMENT
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POLY CLARITI DESIGN

Clariti Core/Edge 
10.1

Media
Relay 

1.0

Clariti Manager 
10.x

Clariti Manager UI

RMX/
RPCS 
8.9.2

...

RMX ManagerDMA Mgmt. UIClariti Core/Edge Mgmt. UI

Poly EVO and Poly Legacy SVC 
Clients

Standards Based AVC 
Clients

RPD

RPM

Clariti App/Roster

EVO PolyOS

Poly AVC

Open Std. EPs

Poly, Inc. – Confidential & Proprietary

Cascade

SVC AVC

Clariti Workflow 
Lite

REALCONNECTInterop*/
Hybrid

*Enhancements required 
for specific use cases

GS

Note: 
A) Phase 1 - VMR dialing only
B) Poly EVO support for PolyOS endpoint - Targeted for Q4 2021 release
C) Other dialing modes (P2P and API dialing) to be available in later phase  
D) Poly EVO interop with Zoom and  Microsoft Teams in later phase
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POLY CLARITI DEPLOYMENT REQUIREMENTS
Component vCPUs/

Virtual 
Cores

Memory Min CPU 
Speed GHz

Total 
Required 

GHz

Minimum 
CPU 

Family

Hard 
Disk

Random 
IOPS

Capacities Comments

Clariti Core/Edge, 
Clariti Relay 6 16 2.4 14.4 Haswell 146GB 110

Small deployment
• Core DMA (200 Poly EVO calls)
• Edge/combo DMA (200 Poly EVO calls)
• Relay MCU (200 Poly EVO calls)

• For AWS - use instance 
type t2.2xlarge

• For Azure - use instance 
type D8d v4

Clariti Core/Edge, 
Clariti Relay 12 16 2.4 28.8 Haswell 146GB 210

Large deployment
• Core DMA (5000 Poly EVO calls)
• Edge/combo DMA (1000 Poly EVO Calls)
• Relay MCU (1000 calls)

• For AWS - use instance 
type c4.4xlarge

• For Azure - use instance 
type F16s v2

Clariti Manager 8 16 1.6 12.8 Haswell 160GB 210 • Clariti Manager (10,000 licensed video 
endpoints, 10000 licensed audio phones, 
5000 audio and 5000 video in mixed 
environment)

• For AWS - use 
instance type t2.2xlarge

• For Azure - use 
instance type D8d v4

Clariti Workflow 
Lite 2 8 2.4 4.8 Haswell 60GB 110 Small deployment

• Up to 500 devices

• For AWS - use instance 
type t2.large

• For Azure - use instance 
type D2d v4

Clariti Workflow 
Lite 4 16 2.4 9.6 Haswell 60GB 110 Large deployment

• Up to 1000 devices

• For AWS - use instance 
type t2.xlarge

• For Azure - use instance 
type D4d v4
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UPGRADING FROM CLARITI 1.0 TO CLARITI 2.0

• Upgrade DMA 10.0.0.8+ to Clariti Core and/or 
Clariti Edge 10.1Core/Edge

• Upgrade RPCS to v8.9.2RPCS
• Deploy new Relay MCURelay
• Decommission RPWSRPWS
• Licensing & Device Mgmt. (no upgrade reqd.)RPRM
• Deploy Workflow LiteWorkflow Lite
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CLARITI RELAY SETUP
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• API Connection Between Clariti Core/Combo and Clariti Relay

– - Login: admin
- Password: admin

• Thinshell from Console or via ssh

– - Login: polycom
- Password: polycom

CLARITI RELAY – DEFAULT LOGIN/PASSWORDS
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CLARITI RELAY – DHCP OR STATIC IP THROUGH 
THINSHELL
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CLARITI CORE/EDGE 
DEPLOYMENT WIZARD
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• Poly Clariti Deployment Wizard

– Poly Clariti Deployment Wizard: 
https://config.clariti.poly.com/

– The interface walks you through design and
network details

– Then at the end of the process provides:

o Basic configuration in a backup (.bak file) format

o Required ports spreadsheet for IT Firewall Settings

– Supports: 

o Clariti Core

o Clariti Edge

o Clariti Core/Edge (combo)

o Clariti Relay, Workflow Lite configuration (only in Phase2)

EASY AND FAST CONFIGURATION

https://config.clariti.poly.com/
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EXAMPLE OF THE WIZARD QUERIES

• Note the variable number of questions depending on the design
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EXAMPLE OF THE WIZARD QUERIES
Note the variable number of questions depending on the design
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CLARITI CORE/EDGE 
SETUP
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MCU DETAILS
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ADD RELAY MCU
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MCU LIST – PACKET CAPTURE, ALERTS, DOWNLOAD 
LOGS, BUSY OUT, STOP USING
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POLY EVO DIAL PLAN
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POLY EVO SETTINGS
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SYSTEM PORT RANGES
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CONFERENCE TEMPLATE – CONFERENCE MODE
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CONFERENCE TEMPLATE – RELAY CONTENT
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Territories – Conference Room and SVC territory selection
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Edge Settings – Poly EVO Peer to Core DMA
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EDGE SETTINGS – POLY EVO PEER TO CORE DMA IN 
EVO PUBLIC DIAL PLAN DIAL RULE
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EDGE SETTINGS – CALL SERVER SETTINGS – CALL 
LICENSE AND REGISTRATION SHARING SETTINGS –
POLY EVO PEER TO CORE
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CLARITI APP AND ROSTER SETTINGS –
ENABLE/DISABLE AND DISABLE CALL EXPERIENCE 
SURVEY
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CALL HISTORY – POLY EVO SIGNALING DIAGRAM
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CALL HISTORY – SIP MRC TO POLY EVO GATEWAY CALL
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POLY WORKFLOW LITE 
SETUP
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WORKFLOW FEATURE SET MATRIX
Poly Clariti Workflow 
Lite (Free with Poly Clariti)

Workflow 
Suite

One Touch 
Dial

Easy Schedule Meeting Director

KEY FEATURE SETS

One Touch Dial (OTD) Limited - Only supports Clariti 
meetings scheduled with Easy 

Schedule on Poly endpoint

X X

Easy Schedule Limited - only supports 
Outlook X X

Meeting Director X X X
FUNCTIONS

High Availability 

Supports Google Workspace X
Supports Cisco devices
(See admin guide for supported models) X NA
Supports Click to join with: 
RealConnect, Zoom, Webex 
+CVI, GoToMeeting, BlueJeans, 
StarLeaf, Pexip +CVI and more

X X X
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ADDING NEW ENVIRONMENT FROM INTEGRATION TAB
BASIC SETTINGS
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ADDING NEW ENVIRONMENT – LDAP CREDENTIALS 
O365 ACTIVE DIRECTORY NOT SUPPORTED (USE BASIC 
CREDENTIALS)
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ADDING NEW ENVIRONMENT – EXCHANGE 
CREDENTIALS OR EWS AND GRAPH MODERN 
AUTHENTICATION ID AND SECRET)
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ADDING NEW ENVIRONMENT – CLARITI CORE 
CONFIGURATION



59

Soft client URL:
https://FQDN:8443/client/#/quickjoin?jointoken=TOKEN

ADDING NEW ENVIRONMENT – EASY SCHEDULE 
CONFIGURATION



GENERAL 
TECHNICAL 
UPDATE AND 
TECHNICAL 
ALERTS

60
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Pano 1.2.4

• Bug Fix Release (please see the release notes)

• Support for enabling or disabling 4K HDMI content input

Group Series 6.2.2.7

• Bug Fix Release (please see the release notes)

• OAuth 2.0 Authentication for Calendaring Service

PRCS 8.9.2

• SVC Cascading

– Working with Poly Clariti Core (DMA Core), which creates cascading links, this release adds support for SVC 
cascading between RPCS/RMX and a Poly Clariti Relay server

NEW SOFTWARE RELEASES
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Poly Core/Edge 10.1

• This release adds support for 

– Poly EVO signaling

– Clariti Relay management

– Ssignalling gateways between SIP MRC and Poly EVO

– Roster control APIs

– SVC cascading between Poly Clariti Relay and Poly Collaboration Server (RMX) MCUs

– Poly Clariti Core or Poly Clariti Edge also serve as the web server for the Poly Clariti App and Poly Clariti Roster 
applications

NEW SOFTWARE RELEASES
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Poly Studio 3.6

• This release adds support for 

– Support for Poly Studio E70 Camera

– Support for Extron Environment Controls

– Zoom Smart Gallery

– Studio X50 and Studio X30 Group Framing and Speaker Framing Enhancements

– Configuring RealPresence Resource Manager Heartbeat Interval

o To provision the prov.heartbeat.interval parameter, you must add the following custom parameters in Poly Device 
Manager 

(RealPresence Resource Manager) 

● reports.enabled="true" 

● reports.server.URL= 

NEW SOFTWARE RELEASES
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• In 3.6.0, we introduced new Microsoft Teams enhancements as part of Update 2A

3.6 MICROSOFT TEAMS ENHANCEMENTS

Issue JIRA
No video one way between two Poly Studio X endpoints – black video EN-206047

MTRoA application crash when rapidly performing multiple mute/un-mute scenarios EN-202318

Frozen/Black video received from MTRoA endpoint EN-205467

MTRoA call drops unexpectedly EN-204704

MTRoA touch console loses pairing – combined fix from both Microsoft and Poly EN-204199

When spotlighting a desktop Teams client that is sharing content the video received from this 
endpoint is black EN-206506

https://jira.poly.com/browse/EN-206047
https://jira.poly.com/browse/EN-202318
https://jira.poly.com/browse/EN-205467
https://jira.poly.com/browse/EN-204704
https://jira.poly.com/browse/EN-204199
https://jira.poly.com/browse/EN-206506
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*KB Article 47303*

Microsoft Teams Large Gallery View is disabled in Poly’s CVI implementation resulting in VTCs in large RealConnect meetings 
with 10+ participants seeing 3x3 grid layout

Issue: 

• After Microsoft released “Paging on Large Gallery” (aka large gallery bot v2) to public preview for Microsoft Teams in 
June/2021, VTCs joining RealConnect/Poly Clariti for Teams saw intermittent black video from Teams in large meetings 
with 20+ participants where large gallery was enabled

Next Steps:

• Poly continues to work with Microsoft to determine a viable solution for Large Gallery mode within CVI implementation

TECHNICAL ALERTS

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fknowledgebase-iframe.polycom.com%2Fkb%2Fexternalviewdocument.do%3FexternalId%3D47303&data=04%7C01%7CAndrew.Skellon%40poly.com%7C652f9d5595854514a85c08d94e0e2398%7Cbc7c5f16c55e417daac0ff6bbfc27f76%7C1%7C0%7C637626645175927514%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=yo1OG9FF5bG4yGaGRUIpfDuQbD7eH5r5LLl8c22U6vQ%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Ftechcommunity.microsoft.com%2Ft5%2Fmicrosoft-teams-public-preview%2Fnow-in-public-preview-paging-on-large-gallery%2Fm-p%2F2440805&data=04%7C01%7CAndrew.Skellon%40poly.com%7C652f9d5595854514a85c08d94e0e2398%7Cbc7c5f16c55e417daac0ff6bbfc27f76%7C1%7C0%7C637626645175937479%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=N%2F0K8QcHiVYU7rYTKleODkEvyUQYnamMjjSvBkI2m9M%3D&reserved=0
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*KB Article 47397*

No Video TX in First Calls Following Provider Switch – The generic recommendation for customers upgrading their systems is 
to perform a second reboot after the upgrade, to fix a potential Video TX issue

Next Steps:

• To be fixed in 4.0.0

TECHNICAL ALERTS

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fknowledgebase-iframe.polycom.com%2Fkb%2Fexternalviewdocument.do%3FexternalId%3D47397&data=04%7C01%7CAndrew.Skellon%40poly.com%7C91884ec894344fd890b908d95901f07d%7Cbc7c5f16c55e417daac0ff6bbfc27f76%7C1%7C0%7C637638687372203308%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=%2F55D%2Fknx95aXpZa%2BbedT39LSWVqnfJsS9iqlKh%2BHkNY%3D&reserved=0
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*KB Article 47531*

Some Poly Studio P15 customer returns have been received with the same failure symptoms: 

No power on, Abnormal LED, Not detected by PC

All of them were recovered and functioning normally after Factory Restore during Failure analysis

Resolution:

• Mitigation plan for end user with either one of the steps of below: 

1. If the user connects the P15 to the Windows again, and waits for some time (5 mins), the Windows Update could re-run 
and bring the device back

2. Make a factory restore to recover the device

TECHNICAL ALERTS

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fknowledgebase-iframe.polycom.com%2Fknowledgecentral%2Fviewdocument.do%3FnoCount%3Dtrue%26externalId%3D47531%26sliceId%3D1%26cmd%3DdisplayKC%26dialogID%3D452976%26docType%3Dkc%26isLoadPublishedVer%3D%26stateId%3D452979%26docTypeID%3DDT_TECHNICALINFORMATION_1_1%26ViewedDocsListHelper%3Dcom.kanisa.apps.common.BaseViewedDocsListHelperImpl%26openedFromSearchResults%3Dtrue&data=04%7C01%7CAndrew.Skellon%40poly.com%7C497d0f3fa4df4c29889908d96975dff3%7Cbc7c5f16c55e417daac0ff6bbfc27f76%7C1%7C0%7C637656777396454468%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=uYPXwtiGn2oIHITsO%2FoB3NWQS%2BCycE03cZurJ03GY6g%3D&reserved=0
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THANK YOU
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