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Pay Less,
Get More

5 for 4 DCG services
support promotion

Essential Services Support Update
Buy 5 Years Essential Support 24x7x4 for the price of 4 Years!

Advanced Services Support Update
Buy 5 Years Advanced Services 6h CSR for the price of 4 Years!

Essential Support Advanced Support

¢ 4-hour onsite response, 24x7x365 * 6-hour CSR, 24x7x365

¢ Onsite installation of all replacement parts e System restore within 6 Hours after call entry
¢ YourDrive YourData retention service « Base warranty upgrade covering onsite

* Warranty extension to 3-5 years installation of all replacement parts

e YourDrive YourData retention service

Partner Benefits

e Support levels match your customer’s business needs and response time targets
* Increase deal size through additional incremental revenue

* Easy to configure, quote and transact

¢ Take away hassle of dealing with multiple 3rd parties and scheduling resources

Around the Clock Our Experts
are Standing by to Safeguard
Your IT Investments.

Find out more a

Promotion available only in EMEA.
Essential Support Promo is valid until June 30th 2021 &
Advanced support promo is valid until September 30t 2021.

Promotions are valid for specific Top Choice Servers:
- Intel ST250, ST550, SR250, SR530, SR590 &
- AMD SR655 & SR635

s Lenovo reserves the right to withdraw the promotion at any time.
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