Administration and
‘Support for Partners
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Partner Administration
‘On behalf of’ (..Customer Admin)

What is it?

= Specific OS Cloud Public/Circuit support for Resellers
(or tier-1 partner which have direct customers)

» Reseller can act as tenant administrator on behalf of their end
customers' tenant admins for customers which agree to this

Requirements and Setup

» Reseller's employees with the right to perform such remote
service need to login as paid Circuit user in a reseller’s tenant

= The required relationship Distributor-Reseller-Customer is set
up for end customers in Circuit DB automatically (via syndicated
eStore or classic order process)

= The reseller role for a partner has to be enabled on request by
ops team (see separate page)

» The ‘opt-in’ of a final customer is required — via an ‘opt-in’ switch
in customer admin area in self service
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Partner Administration ‘On behalf of..°

® @ Maria Romosiou v

o, ﬁ PR s ® @ AdreaRichardds v
o = 15’ Domain Users MeetingRooms Telephony Conferences Integrations Apps and Plug-ins My profile
2 a Settings
4+
L | Partner administration
Communities
< Back
Report Issue
Help
Flagged messages o s
A O Offline ’ Sign out
UX Design Team 11:41 AM access to customer’s £
Paul: Could you provide the.. . .
administration
Roxani Skiada 105
You: Roxy could you send me...
ANS-13145:Review 10:00 AM User ID 2052196554@ py 3:08 PM
Alper: Everything looks good ser MP CHCURCom )
Last login Apr 18, 2016
ANS-12147:Review 10:0 Data usage 0 Bytes
Lorel: Everything looks good
Package UnifyEnterprise ~
ANS-13143:Review 1000 AM Connector None v by 3:10 PM
Alper: Everything looks good...
Phone number Add phone number ‘
po= (1) New checkbox for role ‘Partner
£ ANS-23135:Review 10:00 AM Caller ID Assign caller ID @ - y
¥ Aper: Everything looks good. » Administrator’ at partner tenant
Administrator
Gg ANS-13145:Review 10:00 AM +  Partner administrator
Alper: Everything looks good 1 4
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Partner Administration ‘On behalf of..°

Conversations v

Communities

Support Feb 08
Circuit: Hello Jan, We have been ...

Katja Klag (External) Jan0s
Gerne &3
Phone calls Jan0s

R4 New conversation

Herr Jan 04
R4 New Community

o
@

©

”' Administration

Domain

Herr
Tenant ID: 689105405441

Available packages

UnifyTeamv

Licenses
Available: 0
Used: 1 of 1

UnifyProfessionalv

Licenses
Available: 0
Used: 1 of 1

Licenses
Available: 1
Used: 0 of 1

UnifyProfessional

Licenses
Availaple: 0
Used:0of 0

UnifyEnterpriseV

Licenses Licenses
Available: 1 Available: 3
Used: 0 of 1 Used: 2 of 5
Domain administration settings
- Administration by partner smart-uc.com

UnifyEssentialv

Licenses
Available: 1
Used: 0 of 1

Licenses
Available: 1
Used: 0 of 1

Partner smart-uc.com can administer your domain on behalf of your company.

(3) An admin of each
customer has to opt-in for
partner administration
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circunt forunify geta @ @ Adrea Richardds v

0 PN eeation (4) Partner Administrator’s
B, " wr has to select customer tenant to
maintain (scroll and sort or search)

Communities Management of tenants

Here is an overview of your tenants. Please select the teanant you want to manage.

Flagged messages
e s e s (5) Partner Administrator has access to all
@ oo R e By customer admin settings. Selected customer is
' et RleE2atits Smag displayed in the header which offers a new
0 SZS?Tié..'(iad‘a:‘ B Tenant 3 000000000000 Contact 0 customer SeleCtion, too.

circut for Unify Beta ® (,*} Adrea Richardds v

ANS-13145:Review AM
Alper: Everything looks good
) e .
ﬁ Partner administration

ANS-12147:Review Al o = L H 4
Lorel; Everything looks good = /e Go to list

of tenants.

ANS-13143:Review Communities

Alper: Everything looks good

Unify Beta
Tenant ID: 465739430734

ANS-23135:Review Al Flagged messages
i Alper: Everything looks good Available packages

. . | UX Design Tea 11:41 AM
ﬂb ANS-15145:Review Y Paul: Could you provide the
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How to get as Reseller the Administration 'on
behalf' of Customer Admin activated

The 'admin on behalf' is released (GA 06/10/2018) on but needs so far manual steps at Unify which are performed on request.

For the future we plan to add this to the reseller

Background - How does the relationship between
customers and resellers in Circuit work technically:

We have at the indirect channels' end customers a Circuit DB
field 'Partner ID" which is filled during the order processes with
distributor's and reseller's Unify Partner IDs (our so called Global
One IDs).

Now we need to fill another DB field 'Partner Admin ID' in a
reseller's tenant with commercial subscriptions to link that to all
his final customers.

When this field has been filled then users of the reseller can get
the Partner Administration role assigned in their tenant
administration and the customer can enable the partner
administration in his tenant admin Ul, too.

Hint: Distributors can use this feature only in case and with
customers where they act as reseller, too.

How to request the setup of Parther Administration 'on
behalf' at Unify?

As reseller please send this template as email to 'ssc-
circuitusersupport@unify.com*:

SUBJECT: Please enable the Partner Administration on behalf
for Reseller <to be filled>

BODY: Dear SSC team,

please enable the Circuit/OSCloud Partner Administration on
behalf for us/Reseller <...>.

Our Circuit tenant ID is: <to be filled>

Our Partner ID (Global One ID) is: <to be filled>

Many thanks,

best regards,

<signature>

Hint: It is a legal requirement (GDPR) for EU customers and their partners that they close a bidirectional data processing agreement.

This — nor checking for it - does not fall under Unify‘s responsibility
Copyright © Unify Software and Solutions GmbH & Co. KG 2018 Al rights reserved.
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g Report Issue to Partner

circult for smartuc.com

Jan H. Krueger (ResellerAdmin) ~

o (1) Partner Administrator can
PN, scminisraion X enable supporting their customers
W, Conversations w | W (e and specific their helpdesk email
- address
OperiSenps: 30N ,I;icgln;eéo Jl;icglnsle: ,I;icglns‘eso (3) When users from CUStomer
CORStats: C.. 0 €D i el P tenant select ‘Report Issue’ now

an email is opened with the

Phone calls
& Call ended

Aug 08 .
Customer domain administration settings Jan Krueger (Custo Support emal|-addl’eSS Of the
reseller. And, the users are asked
- Provide support to customers via email contact@smart-uc.com .
§2) o Augo2 for attaching logs.
Circuit: Hello Jan H. K... Select who will be contacted for support when users in your domain report an issue:

Cha 0.. Jul17
Jeant fahre mit ... -

Circuit support via conversation

Your company via email at the support email address

Test

(2) Partner on behalf or Customer
Administrator can enable support
via partners helpdesk email
address in the customer tenant

Licenses Licenses
Jun21 Available: 1 Available: 3
~d (00:30) Used: 0 of 1 Used: 2 of 5
Feb 08 - e = 4
Domain administration settings
o Jan, We...
- Administration by partner smart-uc.com
nal) Jan05 Partner smart-uc.com can administer your domain on behalf of your company.

ﬁ
BN versation -

Select who will be contacted for support when users in your domain report an issue:

Circuit support via conversation

Partner support via email at contact@smart-uc.com

Jan Krueger |

My profile

Settings

Cloud telephon Administration
. Report Issue

Help

About

nd manage the ef _,
& Sign out
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Partner Admin: Setup of Unify or 3@ P Phones

3rd Party device settings
< Back You can configure users 3rd party device manually by using the information provided bellow.
SIP Server address 17218.1.121
SIP Server port 5050
_cmp_ Munich CMP Transport protocal TIc
40 Offtine User ID 12345
Authentication password 34456
Certificates may be needed
certificate pem
£, Download

Manage user

User ID cmp_2052196554@circuit.com

Last login Apr 18,2016

Data usage 0Bytes

Package UnifyEnterprise v
Administrator

Cloud telephony settings
Site Athens
Phone number 0030 000000

Call permissions. International v

Deskphone owner No device v
No dqvice v
Unassign Unifydevice

3rd Party device

suspend User (@ | Delete User

Copyright © Unify Software and Solutions GmbH & Co. KG 2018 Al rights reserved.

Phone device settings
You can configure user’s desk phone manually by using the PINS provided bellow.

Deployment PIN 15646953636543
Security PIN 123546
Status ® Not configured

Phone device settings

You can configure user’s desk phone manually by using the PINS provided bellow.

Status @ Configured

Prevent user’s reconfiguration

Reconfigure

New with begin of Q4/°18:

Unify Phones and 3 P SIP
devices incl. Terminal
adapters can be setup by
customer or partner admin
and sent to the user.

Unify devices can be still
setup by users. But, admin
can disable these option for
user.

With Unify phones the Cloud
DLS provides configuration
and updates.

For validated 3 P phones
please refer to our public
FAQs on Circuit.com
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Support et e m
= Keep an overview of tickets (only for tickets raised under the
Welcome FAQ Forum Tickets Developers  Sign Out aCCOunt Iogged-in)
» Get back the NA number = Unify ticket number. This might
be required as reference when communicating with Unify
staff

= Partners can raise tickets (which have to include customers

by unify

Ticket Management

Create ticket

MNumber

tenant ID) on behalf of their customers to Unify
ol | = OSCloud/Circuit tickets fall under customers‘ SLA
l e L S N e = Partner interacts with Circuit User Help Desk UHD"
NAISSOMZS | Closed 0150407 User equestlsse actve Events o  customer il Suppert: S Laguge Usedngis e.g.
wisoroner | coomsd ' e Sappert S s e st Company: UM o & o = Answer (frequent) user questions and separate them from
160 bugs, might communicate with multiple users affected by
o OA- OtherUpdat o prsecestats s vt Sopor s argage s same issue

= Check + optimize local infrastructures: e.g. head set issues,
microphone settings, network bandwidth + priorities, ..

A (= = Sort out support for local equipment, e.g. phones, SBC/TCs,
" " PBX might fall under local service contracts and need to
keep their support processes, tools, SLA

unication and collaboration cloud service by Uinify.

ODGO

Circut blog | Legal Information | Privacy Stemap | Terms of use

* Options for partner to take over L1 are planned
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