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* Preconditions

 CTI Features

» Setup OSBiz Circuit Connectivity and User
e Look and Feel Features

* Further Capabilities

* Next Step / Further Release features
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empowered hUTC for Call Control

OpenScape Business Telephony
Connector provides interworking between
OpenScape Business and Circuit

* Connector (based on hUTC) now enhanced with
additional call control capabilities (1)

« Enhanced feature set available across all Circuit
Clients: Desktop App, Web Client, mobile App with
different dialing options:

e Circuit Client: Call Control capabilities for Circuit 2
Calls (via OpenScape Business) (2) )

e Desk Phone: CTI Control of the connected
Deskphone device(within the Circuit GUI) (2)
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OpenScape Business Telephony Connector

* OpenScape Business Telephony
Connector provides secured interworking
between Circuit and OpenScape
Business (Single/Networked Systems)

« as part of the Connector each User of a
Circuit Tenant has his own Circuit
Extension number -

 simplified Configuration via the Circuit , | \
Wizard (WBM) ./ I \

Business S
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new flexible telephony client offering CTI features for OSBiz
* minimum for OSBiz Circuit connectivity: Circuit Team License per Circuit User

e Circuit API Key

 (OSBiz needs Internet access

* requires no additional OSBiz License

stays on existing Universal Telephony Connector (hUTC) - hardware needed
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* Preconditions

 CTI Features

» Setup OSBiz Circuit Connectivity and User
e Look and Feel Features

* Further Capabilities

* Next Step / Further Release features
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CTI Features

Supported Features for OSBiz-Circuit Interworking

Make Call

Answer Call

Clear Call / Reject Call
Hold Call / Retrieve Call

unattended Call Transfer

NENENTPEPY
SENENEGREPS

DTMF post dialing (e.g. for VM)
Consultation Call *

attended Call Transfer *
J ready

work in progress

Swap Call (Toggle, Alternate) *

Call Forwarding *
*  after Circuit update

(during FT)
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* Preconditions

 CTI Features

o Setup OSBiz Circuit Connectivity and Users
e Look and Feel Features

* Further Capabilities

* Next Step / Further Release features
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I Setup Connectivity: three simple steps

1 2




Circuit Wizard (new CTI Flag)

Circuit Dorpain Login

Enable Circuit

Enhanced feature interworking [ D
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Circuit User Wizard

)
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How To: OpenScape Business Connector

detaillierte technische Beschreibung:

» Auszug der relevanten Konfigurationsparameter OpenScape Business
und Circuit

» Anwendungsfélle
» Systemvoraussetzungen

» Trouble Shooting

»  Wiki-Link:
https://wiki.unify.com/wiki/OpenScape Business#Circuit
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* Preconditions

 CTI Features

» Setup OSBiz Circuit Connectivity and User
 Look and Feel Features

* Further Capabilities

* Next Step / Further Release features
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Select control for Circuit Client or Desk Phone

&

LABDuE Michael 351
+49 2302 351

= LABDuE Claue 102
102 missed your call

o102
102

e LABDue Claue 102
*fou rnissed a call from +d% 2302 102

g

102
102

oo 102
102 missed your call

&

102
102

<

102
102
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Yesterday B:48 AM
Bsec

Yesterday 8:45 AM

Tuesday

Tuesday 213 PM
2 min 23 sec

Tuesday 2:11 PM

Tuesday 2:10 PM
3 min 45 sec

Tuesday 1:16 PM

Tuesday 1:16 PM
223ec

Tuesday 1:15 PM
52 sec

select CTI
mode:
Circuit Client
or
Desk Phone
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Outgoing Call selected for

") LABDue Michael 351
+49 2302 351

= LABDue Claue 102
102 missed your call

D102
102

e LABDuE Claue 102
You rissed a call from +49 2302 102

o102
102

- 102
102 missed your call

o102
102

o102
102
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Tuesday

Circuit Client

Yesterday 2:.48 AM
Bser

Yesterday 2:.45 AM

Tuesday 2:13PM
2 min 23 sec

Tuesday 2:11 PM

Tuesday 210 PM
3 min 45 sec

Tuesday 1:16 PM

Tuesday 1:16 PM
22 sec

Tuesday 1:15 PM
52 sec

CTI mode:
Circuit Client

all outgoing calls and
features via
Circuit Client
until you change this
selection

15



Outgoing Call selected for Desk Phone

| CTIl mode:
Desk Phone

Yesterday 8:45 AR

*/ LABDus Michael
+492302 351

= LABDus Claus 102
102 rissed your call

all outgoing calls and
Tuesday features Via

Desk Phone
T e until you change this
selection

= LABDus Claus 102

Tuesday 2:11 PM
You rissed a call from +49 2302 102 S

o102 Toaedzn 210 DR
102

= 102
102 missed your call

o102
102

o102
102
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Incoming Call on Desk Phone

™ LABDue Michael 351
+49 2302 351

== LABDus Clauz 102
102 missed your call

o102
102

= LABDuz Claus 102
‘fou missed a call from +49 2302 102

o102
102

e 102
102 missed your call
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Yesterday B:dE AN
Bsec

‘Yesterday 8:d5 AN

Tuesday

Tuesday Z13PM
2 min 23 sec

Tuesday 211 PM

Tuesday 210 PM
3 min 45 seC

Tuesday 1:16 PM

Tuesday 1:16 PM
22 sec

Tuesday 1:15PM
52sec

CTIl mode:
Desk Phone
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I Forward to OSBIiz Voicemall
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Call forwarding information

Desk Phone
100
forwards all
calls to 102
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User 102
receives
a call
from 351
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Hold Call

LABDuE Michael 351
+49 2302 351

+ LABDue Claue 102

102 missed your call

102
102

LABDuE Claue 102
You missed a call from +49 2302 102

102
102

102
102 missed your call.
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Hold
a Call

Westerday B:48 AN
Bsec

‘esterday £:45 AN

Tuesday

Tuesday 213 PM
2 min 23 sac

Tuesday 211 PM

Tuesday 210 PM
3 mind5sec

Tuesday 1:16 PM

Tuesday 1:16 PM
22sec

Tuesday 1:15FPM
52sec
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Call on Hold

LABDur Michael 351
+492302 351

LABDue Clauz 102
102 rnissed your call

102
102

LABDuE Clauz 102

‘fou missed a call from +49 2302 102.

102
102

o 102

102 missed your call
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Retrieve
a Call

‘esterday 8:48 AM
gsec

Yesterday 8:45 AN

Tuesday

Tuesday 213FM
2 min 23 sec

Tuesday .11 PM

Tuesday 210 PM
3 min 45 s2c

Tuesday 1:16 P

Tuesday 1:16 PN
22 sec

Tuesday 1:15 PM
52 sac
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Transfer Call

102
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I Consultation Call
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‘Busy in a call” information

User 100 and
User 102 are in
a call
(Circuit Client or
Desk Phone)
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* Preconditions

 CTI Features

» Setup OSBiz Circuit Connectivity and User
e Look and Feel Features

* Further Capabilities

* Next Step / Further Release features
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Further Capabilities

Access contacts
from your
Microsoft
Exchange Account
(Circuit Feature)

Use Circuit for
Outlook to
integrate into a
familiar application
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* Preconditions

 CTI Features

» Setup OSBiz Circuit Connectivity and User
e Look and Feel Features

« Circuit Extensions

 Next Step / Features
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Next Steps / Features

Busy state synchronisation

Search in OSBiz directory's

Offline UC Journal Circuit Client

Map UC Presence Status with Circuit Client
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* Auswirkung: “Enhanced Feature Interworking” Flag
« Auswahl “Client / Deskphone”

* Ruf mit Deskphone
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Question
&

Answers




