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ENCOREPRO

Contact center
headsets

POLY SKU SELECTION GUIDE FOR
HEADSETS & SPEAKER PHONES

BLACKWIRE

Wired headsets

VOYAGER

Bluetooth wireless
headsets

SAVI

DECT wireless
headsets

SYNC

Smart speaker
phones

FIND SKU >

FIND SKU >
FIND SKU >

FIND SKU >
FIND SKU >

FIND SKU >
FIND SKU >

FIND SKU >
FIND SKU >

FIND SKU >

For more information, contact your HP sales representative.

A copy is available here: https://solutionssource.ext.hp.com/Page/GetFile/24633    (HP INTERNAL only)
A headset Glossary and Terminology overview is here: https://support.poly.com/support/s/article/KB24069 (EXTERNAL)

https://solutionssource.ext.hp.com/Page/GetFile/24633
https://support.poly.com/support/s/article/KB24069


HP Confidential. For use by HP or Partner with Customers under HP CDA only. 4

ENCOREPRO

Contact center
headsets

300 series
500 series
530 series
540 series
700 series

POLY SKU SELECTION GUIDE FOR
HEADSETS & SPEAKER PHONES

BLACKWIRE

Wired headsets

3200 series

3300 series
5200 series
8225 series

VOYAGER

Bluetooth wireless
headsets

4245 series
4300 series
Focus 2 series
5200 series
Free 60/60+ series
Surround 80/85 series

SAVI

DECT wireless
headsets

7200 office series
7300 office series
7300 UC series
7400 office series
8200 office series
8200 UC series
8400 office series

SYNC

Smart speaker
phones

10 series 
20 series
40 series
60 series

FIND SKU >

FIND SKU >
FIND SKU >

FIND SKU >
FIND SKU >

FIND SKU >
FIND SKU >

FIND SKU >
FIND SKU >

FIND SKU >

For more information, contact your HP sales representative.

A copy is available here: https://solutionssource.ext.hp.com/Page/GetFile/24633    (HP INTERNAL only)
A headset Glossary and Terminology overview is here: https://support.poly.com/support/s/article/KB24069 (EXTERNAL)

https://solutionssource.ext.hp.com/Page/GetFile/24633
https://support.poly.com/support/s/article/KB24069
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SERIES NAME
WEARING 

STYLE
ANC 

(SPEAKERS)

NC 
(MICRO

PHONES)
USB 3.5MM MSFT TEAMS SPECIAL SKU

LEGACY
SKU

8225
SERIES

BW 8225 STEREO USB-C +USB-C/A ADAPTER
Binaural
On-ear

Hybrid ANC
Acoustic 

Fence
USB-C/A - - - 8X223AA N/A

BW 8225 STEREO MS USB-C +USB-C/A ADAPTER
Binaural
On-ear

Hybrid ANC
Acoustic 

Fence
USB-C/A - ● - 8X225AA N/A

5200 
SERIES

BW 5220 STEREO USB-C +3.5MM PLUG +USB-C/A ADAPTER
Binaural
On-ear

- ● USB-C/A ● ◄ - 8X231AA N/A

BW 5220 STEREO USB-C +3.5MM PLUG +USB-C/A ADAPTER (BULK QTY.40) 
Binaural
On-ear

- ● USB-C/A ● ◄
Bulk,,

40pcs MOQ
8X231A6 N/A

BW 5210 MONAURAL USB-C +3.5MM PLUG +USB-C/A ADAPTER
Monaural

On-ear
- ● USB-C/A ● ◄ - 8X230AA N/A

BW 5210 MONAURAL USB-C +3.5MM PLUG +USB-C/A ADAPTER (BULK QTY.50) 
Monaural

On-ear
- ● USB-C/A ● ◄

Bulk,,
50pcs MOQ

8X230A6 N/A

3300 
SERIES

BW 3310 MONAURAL MS USB-C +USB-C/A ADAPTER
Monaural

On-ear
- ● USB-C/A - ● - 8X216AA N/A

BW 3310 MONAURAL USB-C +USB-C/A ADAPTER
Monaural

On-ear
- ● USB-C/A - - - 8X215AA N/A

BW 3320 STEREO USB-C +USB-C/A ADAPTER
Binaural
On-ear

- ● USB-C/A - - - 8X219AA N/A

BW 3315 MONAURAL USB-C +3.5MM PLUG +USB-C/A ADAPTER 
Monaural

On-ear
- ● USB-C/A ● - - 8X217AA N/A

BW 3325 STEREO USB-C +3.5MM PLUG +USB-C/A ADAPTER
Binaural
On-ear

- ● USB-C/A ● - - 8X221AA N/A

BW 3320 STEREO MS USB-C +USB-C/A ADAPTER
Binaural
On-ear

- ● USB-C/A - ● - 8X220AA N/A

BW 3315 MONAURAL MS USB-C +3.5MM PLUG +USB-C/A ADAPTER
Monaural

On-ear
- ● USB-C/A ● ● - 8X218AA N/A

BW 3325 STEREO MS USB-C +3.5MM PLUG +USB-C/A ADAPTER 
Binaural
On-ear

- ● USB-C/A ● ● - 8X222AA N/A

3200 
SERIES

BW 3210 MONAURAL USB-C +USB-C/A ADAPTER
Monaural

On-ear
- ● USB-C/A - - - 8X214AA N/A

BW 3210 MONAURAL USB-C BLACK  +USB-C/A ADAPTER (BULK QTY.50)
Monaural

On-ear
- ● USB-C/A - -

Black, Bulk,,
50pcs MOQ

8X2J8A6 N/A

BW 3210 MONAURAL USB-C +USB-C/A ADAPTER (BULK QTY.50)
Monaural

On-ear
- ● USB-C/A - -

Bulk,,
50pcs MOQ

8X214A6 N/A

BW 3220 STEREO USB-C +USB-C/A ADAPTER (BULK QTY.50) 
Binaural
On-ear

- ● USB-C/A - -
Bulk,,

50pcs MOQ
8X228A6 N/A

BW 3220 STEREO USB-C BLACK +USB-C/A ADAPTER (BULK QTY.50)
Binaural
On-ear

- ● USB-C/A - -
Black, Bulk

50pcs MOQ
8X2J9A6 N/A

BW 3220 STEREO USB-C +USB-C/A ADAPTER
Binaural
On-ear

- ● USB-C/A - - - 8X228AA N/A

BW 3215 MONAURAL USB-C +3.5MM PLUG +USB-C/A ADAPTER (BULK QTY.50) 
Monaural

On-ear
- ● USB-C/A ● -

Bulk,,
50pcs MOQ

8X227A6 N/A

BW 3215 MONAURAL USB-C +3.5MM PLUG +USB-C/A ADAPTER
Monaural

On-ear
- ● USB-C/A ● - - 8X227AA N/A

BW 3225 STEREO USB-C +3.5MM PLUG +USB-C/A ADAPTER (BULK QTY.50)
Binaural
On-ear

- ● USB-C/A ● -
Bulk,,

50pcs MOQ
8X229A6 N/A

BW 3225 STEREO USB-C +3.5MM PLUG +USB-C/A ADAPTER
Binaural
On-ear

- ● USB-C/A ● - - 8X229AA N/A

BLACKWIRE

For an overview of all accessories and spares: https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0 (Poly INTERNAL only)

To check compatibility with other devices: https://compatibility.plantronics.com/deskphone (EXTERNAL)

STANDARD BOX 
PACKAGING

BULK PACKAGING 
‘BUBBLE WRAP’BLACKWIRE 

8225 SERIES

BLACKWIRE 
5200 SERIES

BLACKWIRE 
3300 SERIES

BLACKWIRE 
3200 SERIES

● :    Microsoft Teams certified version

           with MS Teams button.

◄ :  Combined standard version

           without MS Teams button.

MS TEAMS CERTIFIED 
VERSION

COMBINED 
USB-C/A

NEW

https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X223AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X225AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X231AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X231A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X230AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X230A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X216AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X215AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X219AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X217AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X221AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X220AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X218AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X222AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X214AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X2J8A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X214A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X228A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X2J9A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X228AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X227A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X227AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X229A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8X229AA_en_GB
https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0
https://compatibility.plantronics.com/deskphone
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SERIES NAME
WEARING 

STYLE
ANC 

(SPEAKERS)

NC 
(MICRO

PHONES)
USB 3.5MM

MSFT 
TEAMS

SPECIAL SKU
LEGACY

SKU

8225

BLACKWIRE 8225, BW8225-M USB-A, WW
Binaural
On-ear

Hybrid ANC Acoustic Fence USB-A - ● - 772K3AA 214408-01

BLACKWIRE 8225, BW8225-M USB-C, WW
Binaural
On-ear

Hybrid ANC Acoustic Fence USB-C - ● - 772K5AA 214409-01

BLACKWIRE 8225,BW8225 USB-A,WW
Binaural
On-ear

Hybrid ANC Acoustic Fence USB-A - - - 772K2AA 214406-01

BLACKWIRE 8225,BW8225 USB-C,WW
Binaural
On-ear

Hybrid ANC Acoustic Fence USB-C - - - 772K4AA 214407-01

5200 
SERIES

BLACKWIRE 5210,C5210 USB-C,(BULK),WW
Monaural

On-ear
- ● USB-C ● ◄

Bulk,,
50pcs MOQ

805H4A6 207587-03

BLACKWIRE 5210,C5210 USB-C,WW
Monaural

On-ear
- ● USB-C ● ◄ - 805H4AA 207587-201

BLACKWIRE 5210,C5210,USB-A,(BULK),WW
Monaural

On-ear
- ● USB-A ● ◄

Bulk,,
50pcs MOQ

80R98A6 207577-03

BLACKWIRE 5210,C5210,USB-A,WW 
Monaural

On-ear
- ● USB-A ● ◄ - 80R98AA 207577-201

BLACKWIRE 5220,C5220 USB-C,(BULK),WW
Binaural
On-ear

- ● USB-C ● ◄
Bulk,,

40pcs MOQ
805H3A6 207586-03

BLACKWIRE 5220,C5220 USB-C,WW
Binaural
On-ear

- ● USB-C ● ◄ - 805H3AA 207586-201

BLACKWIRE 5220,C5220,USB-A,(BULK),WW
Binaural
On-ear

- ● USB-A ● ◄
Bulk,,

40pcs MOQ
80R97A6 207576-03

BLACKWIRE 5220,C5220,USB-A,WW 
Binaural
On-ear

- ● USB-A ● ◄ - 80R97AA 207576-201

3300 
SERIES

Blackwire 3310, BW3310 USB-A
Monaural

On-ear
- ● USB-A - - - 767F7AA 213928-01

Blackwire 3310, BW3310 USB-C
Monaural

On-ear
- ● USB-C - - - 767F8AA 213929-01

Blackwire 3310, BW3310-M USB-A
Monaural

On-ear
- ● USB-A - ● - 767F6AA 212703-01

Blackwire 3310, BW3310-M USB-C
Monaural

On-ear
- ● USB-C - ● - 760Q7AA 214011-01

Blackwire 3315, BW3315 USB-A
Monaural

On-ear
- ● USB-A ● - - 76J12AA 213936-01

Blackwire 3315, BW3315 USB-C
Monaural

On-ear
- ● USB-C ● - - 76J14AA 213937-01

Blackwire 3315, BW3315-M USB-A
Monaural

On-ear
- ● USB-A ● ● - 76J13AA 214014-01

Blackwire 3315, BW3315-M USB-C
Monaural

On-ear
- ● USB-C ● ● - 76J15AA 214015-01

Blackwire 3320, BW3320 USB-A
Binaural
On-ear

- ● USB-A - - - 76J16AA 213934-01

Blackwire 3320, BW3320 USB-C
Binaural
On-ear

- ● USB-C - - - 76J18AA 213935-01

Blackwire 3320, BW3320-M USB-A
Binaural
On-ear

- ● USB-A - ● - 76J17AA 214012-01

Blackwire 3320, BW3320-M USB-C
Binaural
On-ear

- ● USB-C - ● - 76J19AA 214013-01

Blackwire 3325, BW3325 USB-A 
Binaural
On-ear

- ● USB-A ● - - 76J20AA 213938-01

Blackwire 3325, BW3325 USB-C
Binaural
On-ear

- ● USB-C ● - - 76J22AA 213939-01

Blackwire 3325, BW3325-M USB-A
Binaural
On-ear

- ● USB-A ● ● - 76J21AA 214016-01

Blackwire 3325, BW3325-M USB-C
Binaural
On-ear

- ● USB-C ● ● - 76J23AA 214017-01

BLACKWIRE 
8225 SERIES

BLACKWIRE 
5200 SERIES

BLACKWIRE 
3300 SERIES

BLACKWIRE

For an overview of all accessories and spares: https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0 (Poly INTERNAL only)

To check compatibility with other devices: https://compatibility.plantronics.com/deskphone (EXTERNAL)

STANDARD BOX 
PACKAGING

USB ADAPTER
- Adapter, USB-A to USB-C (85Q48AA), shown left
- Adapter, USB-C to USB-A (85Q49AA), shown right

BULK PACKAGING

WITH 3.5MM

WITHOUT 3.5MM

● :    Microsoft Teams certified version

           with MS Teams button.

◄ :  Combined standard version

           without MS Teams button.

MS TEAMS CERTIFIED 
VERSION

NEW

Bookmark with solid fill

Order combined USBA/C instead

EOL

https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=772K3AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=772K5AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=772K2AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=772K4AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=805H4A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=805H4AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80R98A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80R98AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=805H3A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=805H3AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80R97A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80R97AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=767F7AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=767F8AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=767F6AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=760Q7AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=76J12AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=76J14AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=76J13AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=76J15AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=76J16AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=76J18AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=76J17AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=76J19AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=76J20AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=76J22AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=76J21AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=76J23AA_en_GB
https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0
https://compatibility.plantronics.com/deskphone
https://www.hp.com/us-en/shop/sitesearch?keyword=85Q48AA
https://www.hp.com/us-en/shop/sitesearch?keyword=85Q49AA
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SERIES NAME
WEARING 

STYLE
ANC 

(SPEAKERS)

NC 
(MICRO

PHONES)
USB 3.5MM MSFT TEAMS SPECIAL SKU

LEGACY
SKU

3200 
SERIES

BLACKWIRE,C3210 USB-A 
Monaural

On-ear
- ● USB-A - -

Bulk,
50pcs MOQ

80S01A6 209744-201

BLACKWIRE,C3210 USB-A,BLACK
Monaural

On-ear
- ● USB-A - -

Black Bulk,
50pcs MOQ

77R24A6 209744-104

BLACKWIRE,C3210 USB-A,SINGLE UNIT
Monaural

On-ear
- ● USB-A - - - 80S01AA 209744-22

BLACKWIRE,C3210 USB-C
Monaural

On-ear
- ● USB-C - -

Bulk,
50pcs MOQ

80S09A6 209748-201

BLACKWIRE,C3210 USB-C,BLACK
Monaural

On-ear
- ● USB-C - -

Black, Bulk,,
50pcs MOQ

77R26A6 209748-104

BLACKWIRE,C3210 USB-C,SINGLE UNIT
Monaural

On-ear
- ● USB-C - - - 80S09AA 209748-22

BLACKWIRE,C3215 USB-A
Monaural

On-ear
- ● USB-A ● -

Bulk,
50pcs MOQ

80S06A6 209746-201

BLACKWIRE,C3215 USB-A,SINGLE UNIT
Monaural

On-ear
- ● USB-A ● - - 80S06AA 209746-22

BLACKWIRE,C3215 USB-C
Monaural

On-ear
- ● USB-C ● -

Bulk,
50pcs MOQ

80S05A6 209750-101

BLACKWIRE,C3215 USB-C
Monaural

On-ear
- ● USB-C ● -

Bulk,
50pcs MOQ

80S05A6 209750-201

BLACKWIRE,C3215 USB-C,SINGLE UNIT
Monaural

On-ear
- ● USB-C ● - - 80S05AA 209750-22

BLACKWIRE,C3220 USB-A    
Binaural
On-ear

- ● USB-A - -
In plastic, Bulk,

50pcs MOQ
80S02A6 209745-201

BLACKWIRE,C3220 USB-A,BLACK 
Binaural
On-ear

- ● USB-A - -
Black, Bulk,

50pcs MOQ
77R32A6 209745-104

BLACKWIRE,C3220 USB-A,SINGLE UNIT
Binaural
On-ear

- ● USB-A - - - 80S02AA 209745-22

BLACKWIRE,C3220 USB-C
Binaural
On-ear

- ● USB-C - -
Bulk,

50pcs MOQ
80S07A6 209749-201

BLACKWIRE,C3220 USB-C,BLACK
Binaural
On-ear

- ● USB-C - -
Blac, Bulk,

50pcs MOQ
80S08A6 209749-104

BLACKWIRE,C3220 USB-C,SINGLE UNIT
Binaural
On-ear

- ● USB-C - - - 80S07AA 209749-22

BLACKWIRE,C3225 USB-A
Binaural
On-ear

- ● USB-A ● -
Bulk,

50pcs MOQ
80S11A6 209747-201

BLACKWIRE,C3225 USB-A,SINGLE UNIT
Binaural
On-ear

- ● USB-A ● - - 80S11AA 209747-22

BLACKWIRE,C3225 USB-C
Binaural
On-ear

- ● USB-C ● -
Bulk,

50pcs MOQ
80S04A6 209751-201

BLACKWIRE,C3225 USB-C,SINGLE UNIT
Binaural
On-ear

- ● USB-C ● - - 80S04AA 209751-22

BLACKWIRE 
3200 SERIES

BLACKWIRE

For an overview of all accessories and spares: https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0 (Poly INTERNAL only)

To check compatibility with other devices: https://compatibility.plantronics.com/deskphone (EXTERNAL)

STANDARD BOX 
PACKAGING

BULK PACKAGING 
‘BUBBLE WRAP’

WITH 3.5MM

WITHOUT 3.5MM

USB ADAPTER
- Adapter, USB-A to USB-C (85Q48AA), shown left
- Adapter, USB-C to USB-A (85Q49AA), shown right

● :    Microsoft Teams certified version

           with MS Teams button.

◄ :  Combined standard version

           without MS Teams button.

MS TEAMS CERTIFIED 
VERSION

Sell Combined USB-C/Ainstead!

NEW

Bookmark with solid fill

Order combined USBA/C instead

EOL

https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S01A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77R24A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S01AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S09A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77R26A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S09AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S06A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S06AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S05A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S05A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S05AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S02A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77R32A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S02AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S07A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S08A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S07AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S11A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S11AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S04A6_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=80S04AA_en_GB
https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0
https://compatibility.plantronics.com/deskphone
https://www.hp.com/us-en/shop/sitesearch?keyword=85Q48AA
https://www.hp.com/us-en/shop/sitesearch?keyword=85Q49AA
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VOYAGER SERIES NAME
WEARING 

STYLE
ANC 

(SPEAKERS)

NC 
(MICRO

PHONES)

USB 
DONGLE

MSFT TEAMS SPECIAL SKU
LEGACY

SKU

FOCUS 2

VOYAGER FOCUS 2 UC,VFOCUS2 C USB-A,CHARGE STAND,WW 
Binaural
On-ear Hybrid ANC Acoustic Fence USB-A - w. charge stand 77Y86AA 213727-01

VOYAGER FOCUS 2 UC,VFOCUS2 C USB-A,WW 
Binaural
On-ear Hybrid ANC Acoustic Fence USB-A - - 76U46AA 213726-01

VOYAGER FOCUS 2 UC,VFOCUS2 C USB-C,CHARGE STAND,WW
Binaural
On-ear Hybrid ANC Acoustic Fence USB-C - w. charge stand 77Y89AA 214433-01

VOYAGER FOCUS 2 UC,VFOCUS2 C USB-C,WW
Binaural
On-ear Hybrid ANC Acoustic Fence USB-C - - 76U47AA 214432-01

VOYAGER FOCUS 2 UC,VFOCUS2-M C USB-A,CHARGE STAND,WW
Binaural
On-ear Hybrid ANC Acoustic Fence USB-A ● w. charge stand 77Y87AA 213727-02

VOYAGER FOCUS 2 UC,VFOCUS2-M C USB-A,WW
Binaural
On-ear Hybrid ANC Acoustic Fence USB-A ● - 77Y85AA 213726-02

VOYAGER FOCUS 2 UC,VFOCUS2-M C USB-C,CHARGE STAND,WW
Binaural
On-ear Hybrid ANC Acoustic Fence USB-C ● w. charge stand 77Y90AA 214433-02

VOYAGER FOCUS 2 UC,VFOCUS2-M C USB-C,WW
Binaural
On-ear Hybrid ANC Acoustic Fence USB-C ● - 77Y88AA 214432-02

VOYAGER FOCUS 2 UC,VFOCUS2 USB-C,WW  (USB-C HS)
Binaural
On-ear Hybrid ANC Acoustic Fence USB-C - - 9T9J3AA -

VOYAGER FOCUS 2 UC,VFOCUS2-M USB-C, WW (USB-C HS)
Binaural
On-ear Hybrid ANC Acoustic Fence USB-C ● - 9T9J4AA -

VOYAGER FOCUS 2 UC,VFOCUS2 USB-C, CH. STAND, WW  (USB-C HS)
Binaural
On-ear Hybrid ANC Acoustic Fence USB-C - w. charge stand 9T9J5AA -

VOYAGER FOCUS 2 UC,VFOCUS2-M USB-C, CH.STAND, WW (USB-C HS)
Binaural
On-ear Hybrid ANC Acoustic Fence USB-C ● w. charge stand 9T9J6AA -

4300 
SERIES

VOYAGER 4310 UC,V4310 C USB-A,CHARGE STAND,WW
Monaural

On-ear - Acoustic Fence USB-A - w. charge stand 77Y92AA 218471-01

VOYAGER 4310 UC,V4310 C USB-A,WW
Monaural

On-ear - Acoustic Fence USB-A - - 76U48AA 218470-01

VOYAGER 4310 UC,V4310 C USB-C,CHARGE STAND,WW
Monaural

On-ear - Acoustic Fence USB-C - w. charge stand 77Y96AA 218474-01

VOYAGER 4310 UC,V4310 C USB-C,WW
Monaural

On-ear - Acoustic Fence USB-C - - 77Y94AA 218473-01

VOYAGER 4310 UC,V4310-M C USB-A,CHARGE STAND,WW 
Monaural

On-ear - Acoustic Fence USB-A ● w. charge stand 77Y93AA 218471-02

VOYAGER 4310 UC,V4310-M C USB-A,WW
Monaural

On-ear - Acoustic Fence USB-A ● - 77Y91AA 218470-02

VOYAGER 4310 UC,V4310-M C USB-C,CHARGE STAND,WW
Monaural

On-ear - Acoustic Fence USB-C ● w. charge stand 77Y97AA 218474-02

VOYAGER 4310 UC,V4310-M C USB-C,WW
Monaural

On-ear - Acoustic Fence USB-C ● - 77Y95AA 218473-02

VOYAGER 4320 UC,V4320 C USB-A,CHARGE STAND,WW
Binaural
On-ear - Acoustic Fence USB-A - w. charge stand 77Y99AA 218476-01

VOYAGER 4320 UC,V4320 C USB-A,WW
Binaural
On-ear - Acoustic Fence USB-A - - 76U49AA 218475-01

VOYAGER 4320 UC,V4320 C USB-C,CHARGE STAND,WW
Binaural
On-ear - Acoustic Fence USB-C - w. charge stand 77Z31AA 218479-01

VOYAGER 4320 UC,V4320 C USB-C,WW
Binaural
On-ear - Acoustic Fence USB-C - - 76U50AA 218478-01

VOYAGER 4320 UC,V4320-M C USB-A,CHARGE STAND,WW
Binaural
On-ear - Acoustic Fence USB-A ● w. charge stand 77Z00AA 218476-02

VOYAGER 4320 UC,V4320-M C USB-A,WW 
Binaural
On-ear - Acoustic Fence USB-A ● - 77Y98AA 218475-02

VOYAGER 4320 UC,V4320-M C USB-C,CHARGE STAND,WW
Binaural
On-ear - Acoustic Fence USB-C ● w. charge stand 77Z32AA 218479-02

VOYAGER 4320 UC,V4320-M C USB-C,WW
Binaural
On-ear - Acoustic Fence USB-C ● - 77Z30AA 218478-02

SURROUND 
80/85 

SERIES

VOYAGER SURROUND 80 UC,USB-C
Binaural
On-ear ANC ● USB-C - - 8G7T9AA 220116-01

VOYAGER SURROUND 80 UC, TEAMS, USB-C
Binaural
On-ear ANC ● USB-C ● - 8G7U0AA 220117-01

VOYAGER SURROUND 85 UC,USB-C
Binaural
On-ear ANC ● USB-C - w. charge stand 8G7T7AA -

VOYAGER SURROUND 85 UC, TEAMS, USB-C
Binaural
On-ear ANC ● USB-C ● w. charge stand 8G7T8AA -

VOYAGER 
FOCUS 2

VOYAGER 
4300 SERIES

VOYAGER 
SURROUND 
80/85 SERIES

● :    Microsoft Teams certified version

           with MS Teams button.

◄ :  Combined standard version

           without MS Teams button.

MS TEAMS CERTIFIED 
VERSION

OFFICE BASE

CHARGE STAND

For an overview of all accessories and spares: https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0 (Poly INTERNAL only)

To check compatibility with other devices: https://compatibility.plantronics.com/deskphone (EXTERNAL)

For Voyager 4300 and Focus 2 series
- Office Base Standard version (786C9AA)
- Office Base Microsoft version (786D0AA)

For Voyager 4300 and Focus 2 series:
- USB A Charge Stand accessory (783R6AA)
- USB C Charge Stand accessory (783R7AA)

https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Y86AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=76U46AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Y89AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=76U47AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Y87AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Y85AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Y90AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Y88AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=9T9J3AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=9T9J4AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=9T9J5AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=9T9J6AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Y92AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=76U48AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Y96AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Y94AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Y93AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Y91AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Y97AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Y95AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Y99AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=76U49AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Z31AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=76U50AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Z00AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Y98AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Z32AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77Z30AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8G7T9AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8G7U0AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8G7T7AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8G7T8AA_en_GB
https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0
https://compatibility.plantronics.com/deskphone
https://www.hp.com/us-en/shop/sitesearch?keyword=783R6AA
https://www.hp.com/us-en/shop/sitesearch?keyword=783R7AA
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SERIES NAME
WEARING 

STYLE
ANC 

(SPEAKERS)

NC 
(MICRO

PHONES)

USB 
DONGLE

MSFT TEAMS SPECIAL SKU
LEGACY

SKU

FOCUS

VOYAGER FOCUS UC BT HEADSET,B825,WW
Binaural
On-ear

ANC ● USB-A - - no HP SKU 202652-101

VOYAGER FOCUS UC BT HEADSET,B825,WW
Binaural
On-ear

ANC ● USB-A -
w. charge 

stand
no HP SKU 202652-01

VOYAGER FOCUS UC BT HEADSET,B825-M,WW
Binaural
On-ear

ANC ● USB-A ●
w. charge 

stand
no HP SKU 202652-102

VOYAGER FOCUS UC BT HEADSET,XS,B825-M,WW
Binaural
On-ear

ANC ● USB-A ●
w. charge 

stand
no HP SKU 202652-106

VOYAGER FOCUS UC, NO STAND,BT700-C WW
Binaural
On-ear

ANC ● USB-C - - no HP SKU 211710-101

VOYAGER FOCUS UC,B825 USB-C,WW
Binaural
On-ear

ANC ● USB-C -
w. charge 

stand
no HP SKU 211709-101

VOYAGER FOCUS UC,B825,NO STAND
Binaural
On-ear

ANC ● USB-A -
w. charge 

stand
no HP SKU 202652-103

VOYAGER FOCUS UC,B825-M,NO STAND
Binaural
On-ear

ANC ● USB-A ● - no HP SKU 202652-104

5200 
SERIES

VOYAGER 5200 OFFICE,V5200 CD USB-A,EMEA
Monaural

In-ear
- WindSmart® USB-A - w. office base 8R710AA#ABB 212732-05

VOYAGER 5200 OFFICE,V5200 CD USB-C,EMEA
Monaural

In-ear
- WindSmart® USB-C - w. office base 8R711AA#ABB 214593-05

VOYAGER 5200 OFFICE,V5200 D,EMEA
Monaural

In-ear
- WindSmart® - - w. office base 8R712AA#ABB 212722-05

VOYAGER 5200 OFFICE,V5200-M CD USB-A,EMEA
Monaural

In-ear
- WindSmart® USB-A ● w. office base 8H5Q4AA#ABB 214004-05

VOYAGER 5200 OFFICE,V5200-M CD USB-C,EMEA
Monaural

In-ear
- WindSmart® USB-C ● w. office base 8H5Q3AA#ABB 214603-05

VOYAGER 5200 UC,B5200,WW, BT700 
Monaural

In-ear
- WindSmart® USB-A ◄

w. charging 
case, with 

BT700 
7K2F3AA 206110-102

4245 
SERIES

VOYAGER 4245 OFFICE,V4245 CD,E+A
Monaural

On-ear
- ● USB-A - w. office base 7D7K0AA#ABB 214700-05

VOYAGER 4245 OFFICE,V4245-M CD,E+A
Monaural

On-ear
- ● USB-A ● w. office base 7S3Y5AA#ABB 214701-05

VOYAGER

VOYAGER 
FOCUS 

For an overview of all accessories and spares: https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0 (Poly INTERNAL only)

To check compatibility with other devices: https://compatibility.plantronics.com/deskphone (EXTERNAL)

VOYAGER 
5200 SERIES

VOYAGER 
4245 SERIES

PORTABLE 
CHARGING CASE 

● :    Microsoft Teams certified version

           with MS Teams button.

◄ :  Combined standard version

           without MS Teams button.

MS TEAMS CERTIFIED 
VERSION

Spare case for V5200 with BT700 (8A9P7A6#ABB)

EOL

EOL

https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8R710AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8R711AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8R712AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8H5Q4AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8H5Q3AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7K2F3AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7D7K0AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7S3Y5AA#ABB_en_GB
https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0
https://compatibility.plantronics.com/deskphone
https://www.hp.com/us-en/shop/sitesearch?keyword=8A9P7A6#ABB
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SERIES NAME
WEARING 

STYLE
ANC 

(SPEAKERS)

NC 
(MICROPHONE

S)

USB 
DONGLE

MSFT TEAMS SPECIAL SKU
LEGACY

SKU

FREE 60

VOYAGER FREE 60+ UC WITH TOUCHSCREEN CHARGE CASE, BT700A, BLACK, WW
Binaural / 
Monaural

In-ear
ANC ● A -

Carbon 
Black

7Y8G3AA 216065-01

VOYAGER FREE 60+ UC WITH TOUCHSCREEN CHARGE CASE, BT700C, BLACK, WW
Binaural / 
Monaural

In-ear
ANC ● C -

Carbon 
Black

7Y8G4AA 216065-02

VOYAGER FREE 60+ UC, WITH TOUCHSCREEN CHARGE CASE, TEAMS, BT700A, BLACK, WW
Binaural / 
Monaural

In-ear
ANC ● A ●

Carbon 
Black

7Y8G9AA 216066-01

VOYAGER FREE 60+ UC WITH TOUCHSCREEN CHARGE CASE, TEAMS BT700C, BLACK, WW
Binaural / 
Monaural

In-ear
ANC ● C ●

Carbon 
Black

7Y8H0AA 216066-02

VOYAGER FREE 60+ UC WITH TOUCHSCREEN CHARGE CASE, BT700A, WHITE, WW 
Binaural / 
Monaural

In-ear
ANC ● A - White Sand 7Y8G5AA 216754-01

VOYAGER FREE 60+ UCWITH TOUCHSCREEN CHARGE CASE, BT700C, WHITE, WW
Binaural / 
Monaural

In-ear
ANC ● C - White Sand 7Y8G6AA 216754-02

VOYAGER FREE 60+ UC WITH TOUCHSCREEN CHARGE CASE, TEAMS BT700A, WHITE, WW
Binaural / 
Monaural

In-ear
ANC ● A ● White Sand 7Y8G7AA 216755-01

VOYAGER FREE 60+ UC WITH TOUCHSCREEN CHARGE CASE, TEAMS, BT700C, WHITE, WW
Binaural / 
Monaural

In-ear
ANC ● C ● White Sand 7Y8G8AA 216755-02

VOYAGER FREE 60 UC WITH BASIC CHARGE CASE, BT700A, BLACK, WW
Binaural / 
Monaural

In-ear
ANC ● A -

Carbon 
Black

7Y8H3AA 220756-01

VOYAGER FREE 60 UC WITH BASIC CHARGE CASE, BT700C, BLACK, WW
Binaural / 
Monaural

In-ear
ANC ● C -

Carbon 
Black

7Y8H4AA 220756-02

VOYAGER FREE 60 UC WITH BASIC CHARGE CASE, TEAMS, BT700A, BLACK, WW
Binaural / 
Monaural

In-ear
ANC ● A ●

Carbon 
Black

7Y8L7AA 220757-01

VOYAGER FREE 60 UC WITH BASIC CHARGE CASE, TEAMS, BT700C, BLACK, WW
Binaural / 
Monaural

In-ear
ANC ● C ●

Carbon 
Black

7Y8L8AA 220757-02

VOYAGER FREE 60 UC WITH BASIC CHARGE CASE, BT700A, WHITE, WW
Binaural / 
Monaural

In-ear
ANC ● A - White Sand 7Y8L3AA 220758-01

VOYAGER FREE 60 UC WITH BASIC CHARGE CASE, BT700C, WHITE, WW
Binaural / 
Monaural

In-ear
ANC ● C - White Sand 7Y8L4AA 220758-02

VOYAGER FREE 60 UC WITH BASIC CHARGE CASE, TEAMS, BT700A, WHITE, WW
Binaural / 
Monaural

In-ear
ANC ● A ● White Sand 7Y8L5AA 220759-01

VOYAGER FREE 60 UC WITH BASIC CHARGE CASE, TEAMS, BT700C, WHITE, WW
Binaural / 
Monaural

In-ear
ANC ● C ● White Sand 7Y8L6AA 220759-02

VOYAGER FREE 60+ UC 
WITH TOUCHSCREEN 
CHARGE CASE

VOYAGER FREE 60 UC 
WITH BASIC 
CHARGE CASE

VOYAGER

VOYAGER 
FREE 60 
SERIES 

For an overview of all accessories and spares: https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0 (Poly INTERNAL only)

To check compatibility with other devices: https://compatibility.plantronics.com/deskphone (EXTERNAL)

● :    Microsoft Teams certified version

           with MS Teams button.

◄ :  Combined standard version

           without MS Teams button.

MS TEAMS CERTIFIED 
VERSION

EOL

Choose 4 SKUs: USB C + Carbon Black

EOL (White Sand + USB-A )

https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7Y8G3AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7Y8G4AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7Y8G9AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7Y8H0AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7Y8G5AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7Y8G6AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7Y8G7AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7Y8G8AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7Y8H3AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7Y8H4AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7Y8L7AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7Y8L8AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7Y8L3AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7Y8L4AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7Y8L5AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7Y8L6AA_en_GB
https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0
https://compatibility.plantronics.com/deskphone
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SERIES NAME
PROGRAM-

MABLE
BUTTON

DAISY 
CHAIN

BATTERY USB BT DONGLE MSFT TEAMS SPECIAL SKU
LEGACY

SKU

10

SYNC 10, SY10  USB-A/C WW - - - USB-A/C - - - 772C3AA 219654-01

SYNC 10, SY10-M USB-A/C WW - - - USB-A/C - ● - 77P34AA 219656-01

20

SYNC 20+, SY20 USB-A/BT600 WW ● - ● USB-A ● - - 772C6AA 216865-01

SYNC 20+, SY20 USB-C/BT600C WW ● - ● USB-C ● - - 772D0AA 216869-01

SYNC 20+, SY20-M USB-A/BT600 WW ● - ● USB-A ● ● - 772C9AA 216867-01

SYNC 20+, SY20-M USB-C/BT600C WW ● - ● USB-C ● ● - 772D1AA 216871-01

SYNC 20, SY20 USB-A WW  ● - ● USB-A - - - 772D2AA 217038-01

SYNC 20, SY20 USB-C WW ● - ● USB-C - - - 7F0J7AA 216868-01

SYNC 20, SY20-M USB-A WW ● - ● USB-A - ● - 772C8AA 216866-01

SYNC 20, SY20-M USB-C WW ● - ● USB-C - ● - 7F0J8AA 216870-01

40

SYNC 40+, SY40 USB-A BT Adapter, WW ● ● ● USB-A/C ● - - 772C5AA 218765-01

SYNC 40+, SY40-M USB-A BT Adapter, WW  ● ● ● USB-A/C ● ● - 77P36AA 218764-01

SYNC 40, SY40 WW ● ● ● USB-A/C - - - 772C4AA 216874-01

SYNC 40, SY40-M WW ● ● ● USB-A/C - ● - 77P35AA 216875-01

60

SYNC 60, SY60 WW ● ● - USB-A/C - - - 772C2AA 216872-01

SYNC 60, SY60-M  WW ● ● - USB-A/C - ● - 77P41AA 216873-01

● :    Microsoft Teams certified version

           with MS Teams button.

MS TEAMS CERTIFIED 
VERSION

SYNC

SYNC 60

SYNC 40

SYNC 20

For an overview of all accessories and spares: https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0 (Poly INTERNAL only)

To check compatibility with other devices: https://compatibility.plantronics.com/deskphone (EXTERNAL)

SYNC 10

CARRYING POUCH
Option accessory for Sync 10. Included 
in box with the Sync 20. (85R77AA)

https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=772C3AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77P34AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=772C6AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=772D0AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=772C9AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=772D1AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=772D2AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7F0J7AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=772C8AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=7F0J8AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=772C5AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77P36AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=772C4AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77P35AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=772C2AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77P41AA_en_GB
https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0
https://compatibility.plantronics.com/deskphone
https://www.hp.com/us-en/shop/sitesearch?keyword=85R77AA
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SERIES NAME
WEARING 

STYLE
ANC 

(SPEAKERS)

NC 
(MICRO

PHONES)
USB SECURITY

MSFT 
TEAMS

SPECIAL
CONNECT 

IVITY
SKU

LEGACY
SKU

8400

SAVI 8410 Office,S8410,CDM, OTH, MON,DECT HEADSET,EMEA
Monaural

On-ear
- ● USB-A 64bit -

w. office 
base

CDM
8L5A7AA#A

BB
2-221101-205

SAVI 8410 Office,S8410 -M,CDM, MICROSOFT CERTIFIED,OTH, MON,DECT HEADSET,EMEA
Monaural

On-ear
- ● USB-A 64bit ●

w. office 
base

CDM
8L5A9AA#A

BB
2-221102-205

SAVI 8420 Office,S8420,CDM ),OTH ,STEREO,DECT HEADSET,EMEA
Binaural 
On-ear

ANC ● USB-A 64bit -
w. office 

base
CDM

8L5B2AA#A
BB

2-221103-205

SAVI 8420 Office,S8420 -M,CDM,MICROSOFT CERTIFIED, OTH,STEREO,DECT 
HEADSET,EMEA

Binaural 
On-ear

ANC ● USB-A 64bit ●
w. office 

base
CDM

8L5B3AA#A
BB

2-221104-205

SAVI 8445 Office,S8445,CDM,UNLIMITED TALK TIME,CONVERTIBLE,DECT HEADSET,EMEA

Monaural 
3-in-1

In-ear + 
On-ear

- ● USB-A 64bit -

w. office 
base, 

UNLIMITED 
TT

CDM
8L5B4AA#A

BB
2-221107-205

SAVI 8445 Office,S8445 -M,CDM,MICROSOFT CERTIFIED, UNLIMITED TALK 
TIME,CONVERTIBLE,DECT HEADSET,EMEA

Monaural 
3-in-1

In-ear + 
On-ear

- ● USB-A 64bit ●

w. office 
base, 

UNLIMITED 
TT

CDM
8L5B6AA#A

BB
2-221108-205

8200

Savi 8210 UC (S8210), W8210T/A, C,D400/A,OTH,MONO,DECT,UK/EURO/AUS/NZ
Monaural

On-ear
- ●

USB-A
+ USB-C 
adapter

64bit - USB dongle C
8D3E9AA#A

BB
209213-02

Savi 8210 UC (S8210), W8210T/A, -M C,D400/A,OTH,MONO,MSFT,DECT,UK/EURO/AUS/NZ
Monaural

On-ear
- ●

USB-A
+ USB-C 
adapter

64bit ● USB dongle C
8D3F1AA#A

BB
209212-02

Savi 8220 UC (S8220), W8220T/A, C,D400/A,OTH,STEREO,DECT,UK/EURO/AUS/NZ
Binaural 

In-ear
ANC ●

USB-A
+ USB-C 
adapter

64bit - USB dongle C
8D3F2AA#A

BB
209215-02

Savi 8220 UC (S8220), W8220T/A, -M C,D400/A,OTH,STEREO,MSFT,DECT,UK/EURO/AUS/NZ
Binaural 

In-ear
ANC ●

USB-A
+ USB-C 
adapter

64bit ● USB dongle C
8D3F5AA#A

BB
209214-02

Savi 8245 UC (S8245),  S8240T/A, C,D400/A,UTT,CONVERTIBLE,DECT,UK/EURO/AUS/NZ

Monaural 
3-in-1

In-ear + 
On-ear

- ●
USB-A

+ USB-C 
adapter

64bit -
USB dongle, 
UNLIMITED 

TT
C

8D3H2AA#A
BB

211203-02

Savi 8245 UC (S8245), S8240T/A, -M 
C,D400/A,UTT,CONVERTIBLE,MSFT,DECT,UK/EURO/AUS/NZ

Monaural 
3-in-1

In-ear + 
On-ear

- ●
USB-A

+ USB-C 
adapter

64bit ●
USB dongle, 
UNLIMITED 

TT
C

8D3F4AA#A
BB

211204-02

CS540

CS540A,CONVERTIBLE,DECT,EU

Monaural 
3-in-1

In-ear + 
On-ear

- ● - 64bit -
w. office 

base
D

8J8V4AA#A
BB

84693-02

CS540A,W/HL10,CONVERTIBLE,DECT,EU

Monaural 
3-in-1

In-ear + 
On-ear

- ● - 64bit -
w. office 

base
D

8R706AA#A
BB

84693-12

SAVI C:  Computer
D:  Desk phone
M:  Mobile

CONNECTIVITY

SAVI 8400 
OFFICE SERIES

SAVI 8445
UC/OFFICE

For an overview of all accessories and spares: https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0 (Poly INTERNAL only)

To check compatibility with other devices: https://compatibility.plantronics.com/deskphone (EXTERNAL)

● :    Microsoft Teams certified version

           with MS Teams button.

◄ :  Combined standard version

           without MS Teams button.

MS TEAMS CERTIFIED 
VERSION

SAVI 8400 OFFICE
For SAVI 8400 series:
- Savi8400/7400 Office (8-222017-205) shown left
- Savi8400/7400 Office, MSFT (8-222018-205)
- Cradle Savi8410/8420 Office (8-222019-201)
- Cradle Savi8440/8445 Office (8-222020-201)

SAVI 8200 
UC SERIES

CS540

USB DECT DONGLE
For SAVI 8200 + 7300 series:
- D400 ASB-A (8J8V7AA#ABB ), shown
- D400 ASB-A (8J8W1AA#ABB ), MSFT certification.

CHARGE BASE
For SAVI 8200/84000 series:
- CHARGE BASE,5 UNITS (85R34AA), shown 
- CRADLE, W8210,W8220 (85R65AA), shown
- CRADLE, SAVI8240/8245 (85R47AA)

https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L5A7AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L5A7AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L5A9AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L5A9AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L5B2AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L5B2AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L5B3AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L5B3AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L5B4AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L5B4AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L5B6AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L5B6AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3E9AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3E9AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3F1AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3F1AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3F2AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3F2AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3F5AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3F5AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3H2AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3H2AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3F4AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3F4AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8J8V4AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8J8V4AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8R706AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8R706AA#ABB_en_GB
https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0
https://compatibility.plantronics.com/deskphone
https://www.hp.com/us-en/shop/sitesearch?keyword=8J8V7AA#ABB
https://www.hp.com/us-en/shop/sitesearch?keyword=8J8W1AA#ABB
https://www.hp.com/us-en/shop/sitesearch?keyword=85R34AA
https://www.hp.com/us-en/shop/sitesearch?keyword=85R65AA
https://www.hp.com/us-en/shop/sitesearch?keyword=85R47AA
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SERIES NAME
WEARING 

STYLE

ANC 
(SPEAKER

S)

NC 
(MICROPH

ONES)
USB SECURITY

MSFT 
TEAMS

SPECIAL
CONNECT 

IVITY
SKU

LEGACY
SKU

7400

SAVI 7410 OFFICE,(S7410),S7310T/A,CB8421/A,CDM,OTH,MONO,DECT,EMEA Monaural -
Acoustic 

Fence
USB-A/C

256bit  + 
AES

- 3-in-1 CDM
8L589AA#

ABB
2-221109-205

SAVI 7410 OFFICE (S7410),S7310T/A,CB8421/A, -M,CDM,MONO,MSFT,DECT,EMEA Monaural -
Acoustic 

Fence
USB-A/C

256bit  + 
AES

● 3-in-1 CDM
8L593AA#

ABB
2-221110-205

SAVI 7420 OFFICE (S7420),S7320T/A,CB8421/A,CDM,OTH,STEREO,DECT,EMEA Binaural -
Acoustic 

Fence
USB-A/C

256bit  + 
AES

- 3-in-1 CDM
8L560AA#

ABB
2-221111-205

SAVI 7420 OFFICE (S7420),S7320T/A,CB8421/A, -M,CDM,STEREO,MSFT,DECT,EMEA Binaural -
Acoustic 

Fence
USB-A/C

256bit  + 
AES

● 3-in-1 CDM
8L574AA#

ABB
2-221112-205

7300

SAVI 7310 OFFICE, S7310 CD, MONO, EMEA Monaural -
Acoustic 

Fence
USB-A

256bit  + 
AES

- 2-in-1 CD
8D3G3AA

#ABB
214778-05

SAVI 7310 OFFICE, S7310-M CD, MONO, EMEA Monaural -
Acoustic 

Fence
USB-A

256bit  + 
AES

● 2-in-1 CD
8D3K7AA

#ABB
215202-05

SAVI 7320 OFFICE, S7320 CD, STEREO, EMEA Binaural -
Acoustic 

Fence
USB-A

256bit  + 
AES

- 2-in-1 CD
8D3F7AA#

ABB
214777-05

SAVI 7320 OFFICE, S7320-M CD, STEREO, EMEA Binaural -
Acoustic 

Fence
USB-A

256bit  + 
AES

● 2-in-1 CD
8D3J6AA

#ABB
215201-05

7300

SAVI 7310 UC (S7310), S7310T/A, C,D400/A,OTH,MONO,DECT,UK/EURO/AUS/NZ Monaural -
Acoustic 

Fence
USB-A

256bit  + 
AES

-
USB 

dongle
C

8L561AA#
ABB

2-220995-205

SAVI 7310 UC (S7310), S7310/A -M C,D400/A,OTH,MONO,MSFT, DECT,UK/EURO/AUS/NZ Monaural -
Acoustic 

Fence
USB-A

256bit  + 
AES

●
USB 

dongle
C

8L575AA#
ABB

2-220996-205

SAVI 7320 UC (S7320), S7320T/A C,D400/A,OTH,STEREO,DECT,UK/EURO/AUS/NZ Binaural -
Acoustic 

Fence
USB-A

256bit  + 
AES

-
USB 

dongle
C

8L545AA#
ABB

2-220997-205

SAVI 7320 UC (S7320),S7320T/A -M C,D400/A,OTH,STEREO,MSFT,DECT,UK/EURO/AUS/NZ Binaural -
Acoustic 

Fence
USB-A

256bit  + 
AES

●
USB 

dongle
C

8L553AA#
ABB

2-220998-205

7200

SAVI 7210 OFFICE, S7210 D, OTH, MONO, DECT, EU Monaural - ● - 64bit - 1-in-1 D
8D3G9AA

#ABB
213010-02

SAVI 7220 OFFICE, S7220 D, OTH, BIN, DECT, EU Binaural - ● - 64bit - 1-in-1 D
8D3G8AA

#ABB
213020-02

SAVI C:  Computer
D:  Desk phone
M:  Mobile

CONNECTIVITY

SAVI 7200 
OFFICE SERIES

SAVI 7400 
OFFICE SERIES

For an overview of all accessories and spares: https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0 (Poly INTERNAL only)

To check compatibility with other devices: https://compatibility.plantronics.com/deskphone (EXTERNAL)

● :    Microsoft Teams certified version

           with MS Teams button.

◄ :  Combined standard version

           without MS Teams button.

MS TEAMS CERTIFIED 
VERSION

SAVI 7300 
OFFICE SERIES

SAVI 7300 
UC SERIES

USB DECT DONGLE
For SAVI 8200 + 7300 series:
- D400 ASB-A (8J8V7AA#ABB ), shown
- D400 ASB-A (8J8W1AA#ABB ), MSFT certification.

CHARGE STAND
For SAVI 7300 series:
- USB A Charge Stand accessory (783R6AA)
- USB C Charge Stand accessory (783R7AA)

For SAVI 7400 OFFICE series:
- Savi8400/7400 Office (8-222017-205) shown left
- Savi8400/7400 Office, MSFT (8-222018-205)
- Savi7410/7420 Office, Cradle Spare (8-222021-201)

SAVI 7400 OFFICE

https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L589AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L589AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L593AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L593AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L560AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L560AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L574AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L574AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3G3AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3G3AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3K7AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3K7AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3F7AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3F7AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3J6AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3J6AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L561AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L561AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L575AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L575AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L545AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L545AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L553AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8L553AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3G9AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3G9AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3G8AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8D3G8AA#ABB_en_GB
https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0
https://compatibility.plantronics.com/deskphone
https://www.hp.com/us-en/shop/sitesearch?keyword=8J8V7AA#ABB
https://www.hp.com/us-en/shop/sitesearch?keyword=8J8W1AA#ABB
https://www.hp.com/us-en/shop/sitesearch?keyword=783R6AA
https://www.hp.com/us-en/shop/sitesearch?keyword=783R7AA
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SERIES NAME
WEARING 

STYLE
ANC 

(SPEAKERS)
NC 

(MICROPHONES)
USB / QD MSFT TEAMS SKU

LEGACY
SKU

300 
SERIES 

QD

EncorePro 310, EP310 QD, WW
Monaural

On-ear
- ● QD - 77T43AA 214572-01

EncorePro 320, EP320 QD, WW
Binaural 
On-ear

- ● QD - 77T26AA 214573-01

300 
SERIES 

USB

EncorePro 310, EP310 USB-A, WW
Monaural

On-ear
- ● USB-A - 767G1AA 214568-01

EncorePro 310, EP310 USB-C, WW
Monaural

On-ear
- ● USB-C - 760Q8AA 214569-01

EncorePro 320, EP320 USB-A, WW
Binaural 
On-ear

- ● USB-A - 767G0AA 214570-01

EncorePro 320, EP320 USB-C, WW
Binaural 
On-ear

- ● USB-C - 767F9AA 214571-01

500 
SERIES 

QD

ENCOREPRO HW510,E+A
Monaural

On-ear
- ● QD - 783Q2AA#ABB 89433-02

ENCOREPRO HW520,E+A
Binaural 
On-ear

- ● QD - 783P7AA#ABB 89434-02

ENCOREPRO HW530,E+A
Monaural 

On-ear
- ● QD - 783P3AA#ABB 201500-02

ENCOREPRO HW540,E+A
Monaural 

On-ear 3-in-1
- ● QD - 783P1AA#ABB 88828-02

500 
SERIES 

USB

EncorePro 515 USB, EP515 USB-A
Monaural 

On-ear
- ● USB-A/C - 783R0AA 218271-01

EncorePro 515 USB, EP515-M USB-A
Monaural 

On-ear
- ● USB-A/C ● 783R1AA 218272-01

EncorePro 525 USB, EP525 USB-A
Binaural 
On-ear

- ● USB-A/C - 783R3AA 218274-01

EncorePro 525 USB, EP525-M USB-A
Binaural 
On-ear

- ● USB-A/C ● 783R2AA 218275-01

EncorePro 545 USB, EP545 USB-A
Monaural 

On-ear 3-in-1
- ● USB-A/C - 783R4AA 218277-01

700 
SERIES 

QD

ENCOREPRO HW710,E+A
Monaural

On-ear
- ● QD - 8R708AA#ABB 78712-102

ENCOREPRO HW720,E+A
Binaural 
On-ear

- ● QD - 8R707AA#ABB 78714-102

700 
SERIES 

USB

HW715 USB
Monaural

On-ear
- ● USB-A - 783N5AA 203476-01

HW725 USB
Binaural 
On-ear

- ● USB-A - 783M6AA 203478-01

ENCOREPRO

ENCOREPRO
300 SERIES QD

ENCOREPRO
300 SERIES USB

ENCOREPRO
500 SERIES QD

ENCOREPRO
500 SERIES USB

ENCOREPRO
530

ENCOREPRO
540 / 545

ENCOREPRO
700 SERIES QD

ENCOREPRO
700 SERIES USB

For an overview of all accessories and spares: https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0 (Poly INTERNAL only)

To check compatibility with other devices: https://compatibility.plantronics.com/deskphone (EXTERNAL)

● :    Microsoft Teams certified version

           with MS Teams button.          

MS TEAMS CERTIFIED 
VERSION

Y-CABLE
For two QD headsets (e.g. one for trainee and 
one for supervisor) to be combined with a DA or 
other accessory for phone / PC connection. 
(85S07AA)

WITH QD

WITH USB-A OR -C

WITH USB-A/C

https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77T43AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=77T26AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=767G1AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=760Q8AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=767G0AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=767F9AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=783Q2AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=783P7AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=783P3AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=783P1AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=783R0AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=783R1AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=783R3AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=783R2AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=783R4AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8R708AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8R707AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=783N5AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=783M6AA_en_GB
https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0
https://compatibility.plantronics.com/deskphone
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DA FOR ENCOREPRO WITH QD

DA75

DA85

For an overview of all accessories and spares: https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0 (Poly INTERNAL only)

To check compatibility with other devices: https://compatibility.plantronics.com/deskphone (EXTERNAL)

SERIES NAME USB CONTROLS USB / QD MSFT TEAMS SKU
LEGACY

SKU

DA75 DA75 USB-A/C No
QD to headset
USB-A/C to PC

- 786C6AA 218266-01

DA85

DA85 USB-A/C Yes
QD to headset
USB-A/C to PC

- 786C7AA 218267-01

DA85-M USB-A/C Yes
QD to headset
USB-A/C to PC

● 786C8AA 218268-01

● :    Microsoft Teams certified version

           with MS Teams button.          

MS TEAMS CERTIFIED 
VERSION

Y-CABLE
For two QD headsets (e.g. one for trainee and 
one for supervisor) to be combined with a DA or 
other accessory for phone / PC connection. 
(85S07AA)

https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0
https://compatibility.plantronics.com/deskphone
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=786C6AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=786C7AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=786C8AA_en_GB
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For an overview of all accessories and spares: https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0 (Poly INTERNAL only)

To check compatibility with other devices: https://compatibility.plantronics.com/deskphone (EXTERNAL)

Name POLY SERVICE POLY PARTNER SERVICE LEGACY SKU SKU

Poly+, Blackwire ● 487P-BLKWIRE-312 PBLKWIRE312

Poly+ , Sync20 ● 487P-SYNC20-312 PSYNC20312

Poly+, SAVI ● 487P-SAVI-312 PSAVI312

Poly+, SYNC10 ● 487P-SYNC10-312 PSYNC10312

Poly+, SYNC40 ● 487P-SYNC40-312 PSYNC40312

Poly+, SYNC60 ● 487P-SYNC60-312 PSYNC60312

Poly+, Voyager ● 487P-VOYAG-312 PVOYAG312

PPoly+, Blackwire ● 487P-BLKWIRE-362 PBLKWIRE362

PPoly+, SAVI ● 487P-SAVI-362 PSAVI362

PPoly+, SYNC10 ● 487P-SYNC10-362 PSYNC10362

PPoly+, SYNC20 ● 487P-SYNC20-362 PSYNC20362

PPoly+, SYNC40 ● 487P-SYNC40-362 PSYNC40362

PPoly+, SYNC60 ● 487P-SYNC60-362 PSYNC60362

PPoly+, Voyager ● 487P-VOYAG-362 PVOYAG362

POLY+ CARE SERVICES

https://poly.highspot.com/items/61538c8c7e53ed7602b7047a?lfrm=ssrp.0
https://compatibility.plantronics.com/deskphone
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VOYAGER FREE 60 TRANSITION

OLD HP PART NUMBER PRODUCT DESCRIPTION CHARGING PORT USB CONNECTIVITY
RECOMMENDED 

NEW HP PART NUMBER

77Y86AA POLY VOYAGER FOCUS 2 USB-A WITH CHARGE STAND HEADSET MICRO USB USB-A 9T9J5AA#AC3

76U46AA POLY VOYAGER FOCUS 2 USB-A HEADSET MICRO USB USB-A 9T9J3AA#AC3

77Y89AA POLY VOYAGER FOCUS 2 USB-C WITH CHARGE STAND HEADSET MICRO USB USB-C 9T9J5AA#AC3

76U47AA POLY VOYAGER FOCUS 2 USB-C HEADSET MICRO USB USB-C 9T9J3AA#AC3

77Y87AA POLY VOYAGER FOCUS 2 MICROSOFT TEAMS CERTIFIED WITH CHARGE STAND HEADSET MICRO USB USB-A 9T9J6AA#AC3

7E2K4AA#ABA POLY VOYAGER FOCUS 2-M MICROSOFT TEAMS CERTIFIED USB-A HEADSET TAA MICRO USB USB-A 9T9J0AA#AC3

77Y85AA POLY VOYAGER FOCUS 2 MICROSOFT TEAMS CERTIFIED USB-A HEADSET MICRO USB USB-A 9T9J4AA#AC3

77Y90AA POLY VOYAGER FOCUS 2-M MICROSOFT TEAMS CERTIFIED WITH CHARGE STAND HEADSET MICRO USB USB-C 9T9J6AA#AC3

77Y88AA POLY VOYAGER FOCUS 2 MICROSOFT TEAMS CERTIFIED USB-C HEADSET MICRO USB USB-C 9T9J4AA#AC3

7E2L0AA#ABA POLY VOYAGER FOCUS 2-M MICROSOFT TEAMS CERTIFIED USB-C HEADSET TAA US MICRO USB USB-C 9T9J0AA#AC3

SKU PRODUCT DESCRIPTION

REPLACED BY:

SKU PRODUCT DESCRIPTION

7Y8G3AA POLY VFREE 60+ CB EARBUDS +BT700A +TSCHC 7Y8G4AA POLY VFREE 60+ CB EARBUDS +BT700C +TSCHC

7Y8G4AA POLY VFREE 60+ CB EARBUDS +BT700C +TSCHC -

7Y8G5AA POLY VFREE 60+ WSN EARBUDS +BT700A+TSCHC 7Y8G4AA POLY VFREE 60+ CB EARBUDS +BT700C +TSCHC

7Y8G6AA POLY VFREE 60+ WSN EARBUDS +BT700C+TSCHC 7Y8G4AA POLY VFREE 60+ CB EARBUDS +BT700C +TSCHC

7Y8G7AA POLY VFREE 60+ TEAMS WSN EARBUDS +BT700A+TSCHC 7Y8H0AA POLY VFREE 60+ TEAMS CB EARBUDS +BT700C +TSCHC

7Y8G8AA POLY VFREE 60+ TEAMS WSN EARBUDS +BT700C+TSCHC 7Y8H0AA POLY VFREE 60+ TEAMS CB EARBUDS +BT700C +TSCHC

7Y8G9AA POLY VFREE 60+ TEAMS CB EARBUDS +BT700A +TSCHC 7Y8H0AA POLY VFREE 60+ TEAMS CB EARBUDS +BT700C +TSCHC

7Y8H0AA POLY VFREE 60+ TEAMS CB EARBUDS +BT700C +TSCHC -

7Y8H3AA POLY VFREE 60 CB EARBUDS +BT700A +BCHC 7Y8H4AA POLY VFREE 60 CB EARBUDS +BT700C +BCHC

7Y8H4AA POLY VFREE 60 CB EARBUDS +BT700C +BCHC -

7Y8L3AA POLY VFREE 60 WSN EARBUDS +BT700A +BCHC 7Y8H4AA POLY VFREE 60 CB EARBUDS +BT700C +BCHC

7Y8L4AA POLY VFREE 60 WSN EARBUDS +BT700C +BCHC 7Y8H4AA POLY VFREE 60 CB EARBUDS +BT700C +BCHC

7Y8L5AA POLY VFREE 60 WSN TEAMS EARBUDS +BT700A +BCHC 7Y8L8AA POLY VFREE 60 CB TEAMS EARBUDS +BT700C +BCHC

7Y8L6AA POLY VFREE 60 WSN TEAMS EARBUDS +BT700C +BCHC 7Y8L8AA POLY VFREE 60 CB TEAMS EARBUDS +BT700C +BCHC

7Y8L7AA POLY VFREE 60 CB TEAMS EARBUDS +BT700A +BCHC 7Y8L8AA POLY VFREE 60 CB TEAMS EARBUDS +BT700C +BCHC

7Y8L8AA POLY VFREE 60 CB TEAMS EARBUDS +BT700C +BCHC -
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VOYAGER FOCUS 2 USB-C CHARGING PORT TRANSITION

SKU PRODUCT DESCRIPTION
CHARGING 

PORT
USB 

CONNECTIVITY

REPLACED BY:

SKU

77Y86AA POLY VOYAGER FOCUS 2 USB-A WITH CHARGE STAND HEADSET MICRO USB USB-A 9T9J5AA#AC3

76U46AA POLY VOYAGER FOCUS 2 USB-A HEADSET MICRO USB USB-A 9T9J3AA#AC3

77Y89AA POLY VOYAGER FOCUS 2 USB-C WITH CHARGE STAND HEADSET MICRO USB USB-C 9T9J5AA#AC3

76U47AA POLY VOYAGER FOCUS 2 USB-C HEADSET MICRO USB USB-C 9T9J3AA#AC3

77Y87AA POLY VOYAGER FOCUS 2 MICROSOFT TEAMS CERTIFIED WITH CHARGE STAND HEADSET MICRO USB USB-A 9T9J6AA#AC3

77Y85AA POLY VOYAGER FOCUS 2 MICROSOFT TEAMS CERTIFIED USB-A HEADSET MICRO USB USB-A 9T9J4AA#AC3

77Y90AA POLY VOYAGER FOCUS 2-M MICROSOFT TEAMS CERTIFIED WITH CHARGE STAND HEADSET MICRO USB USB-C 9T9J6AA#AC3

77Y88AA POLY VOYAGER FOCUS 2 MICROSOFT TEAMS CERTIFIED USB-C HEADSET MICRO USB USB-C 9T9J4AA#AC3
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BLACKWIRE TRANSITION TO COMBINED USB-A/C

LEGACY SKU SKU
POLY 
DESCRIPTION

USB 
CONNECTOR

REPLACED BY:

RECOMMENDED 
COMBINED 

USB-A / USB-C SKU

NEW 
DESCRIPTION

USB 
CONNECTOR

207576-201 80R97AA BLACKWIRE 5220,C5220,USB-A,WW USB-A 8X231AA Poly Blackwire 5220 Stereo USB-C Headset +3.5mm plug +USB-C/A Adapter USB-C/USB-A

207577-201 80R98AA BLACKWIRE 5210,C5210,USB-A,WW USB-A 8X230AA Poly Blackwire 5210 Monaural USB-C Headset +3.5mm plug +USB-C/A Adapter USB-C/USB-A

207586-201 805H3AA BLACKWIRE 5220,C5220 USB-C,WW USB-C 8X231AA Poly Blackwire 5220 Stereo USB-C Headset +3.5mm plug +USB-C/A Adapter USB-C/USB-A

207587-201 805H4AA BLACKWIRE 5210,C5210 USB-C,WW USB-C 8X230AA Poly Blackwire 5210 Monaural USB-C Headset +3.5mm plug +USB-C/A Adapter USB-C/USB-A

209744-201 80S01A6 BLACKWIRE,C3210 USB-A USB-A 8X214A6 Poly Blackwire 3210 Monaural USB-C Headset +USB-C/A Adapter (Bulk) USB-C/USB-A

209745-201 80S02A6 BLACKWIRE,C3220 USB-A USB-A 8X228A6 Poly Blackwire 3220 Stereo USB-C Headset +USB-C/A Adapter (Bulk) USB-C/USB-A

209746-201 80S06A6 BLACKWIRE,C3215 USB-A USB-A 8X227A6 Poly Blackwire 3215 Monaural USB-C Headset +3.5mm plug +USB-C/A Adapter (Bulk) USB-C/USB-A

209747-201 80S11A6 BLACKWIRE,C3225 USB-A USB-A 8X229A6 Poly Blackwire 3225 Stereo USB-C Headset +3.5mm plug +USB-C/A Adapter (Bulk) USB-C/USB-A

209748-201 80S09A6 BLACKWIRE,C3210 USB-C USB-C 8X214A6 Poly Blackwire 3210 Monaural USB-C Headset +USB-C/A Adapter (Bulk) USB-C/USB-A

209749-201 80S07A6 BLACKWIRE,C3220 USB-C USB-C 8X228A6 Poly Blackwire 3220 Stereo USB-C Headset +USB-C/A Adapter (Bulk) USB-C/USB-A

209750-201 80S05A6 BLACKWIRE,C3215 USB-C USB-C 8X227A6 Poly Blackwire 3215 Monaural USB-C Headset +3.5mm plug +USB-C/A Adapter (Bulk) USB-C/USB-A

209751-201 80S04A6 BLACKWIRE,C3225 USB-C USB-C 8X229A6 Poly Blackwire 3225 Stereo USB-C Headset +3.5mm plug +USB-C/A Adapter (Bulk) USB-C/USB-A

212703-01 767F6AA Blackwire 3310, BW3310-M MICROSOFT TEAMS CERTIFIED, USB-A, MONO USB HEADSET USB-A 8X216AA Poly Blackwire 3310 Monaural Microsoft Teams Certified USB-C Headset +USB-C/A Adapter USB-C/USB-A

213928-01 767F7AA Blackwire 3310, BW3310 USB-A, MONO USB HEADSET USB-A 8X215AA Poly Blackwire 3310 Monaural USB-C Headset +USB-C/A Adapter USB-C/USB-A

213929-01 767F8AA Blackwire 3310, BW3310 USB-C, MONO USB HEADSET USB-C 8X215AA Poly Blackwire 3310 Monaural USB-C Headset +USB-C/A Adapter USB-C/USB-A

213934-01 76J16AA Blackwire 3320, BW3320 USB-A, STEREO USB HEADSET USB-A 8X219AA Poly Blackwire 3320 Stereo USB-C Headset +USB-C/A Adapter USB-C/USB-A

213935-01 76J18AA Blackwire 3320, BW3320 USB-C, STEREO USB HEADSET USB-C 8X219AA Poly Blackwire 3320 Stereo USB-C Headset +USB-C/A Adapter USB-C/USB-A

213936-01 76J12AA Blackwire 3315, BW3315 USB-A, MONO USB & 3.5MM HEADSET USB-A 8X217AA Poly Blackwire 3315 Monaural USB-C Headset +3.5mm plug +USB-C/A Adapter USB-C/USB-A

213937-01 76J14AA Blackwire 3315, BW3315 USB-C, MONO USB & 3.5MM HEADSET USB-C 8X217AA Poly Blackwire 3315 Monaural USB-C Headset +3.5mm plug +USB-C/A Adapter USB-C/USB-A

213938-01 76J20AA Blackwire 3325, BW3325 USB-A, STEREO USB & 3.5MM HEADSET USB-A 8X221AA Poly Blackwire 3325 Stereo USB-C Headset +3.5mm plug +USB-C/A Adapter USB-C/USB-A

213939-01 76J22AA Blackwire 3325, BW3325 USB-C, STEREO USB & 3.5MM HEADSET USB-C 8X221AA Poly Blackwire 3325 Stereo USB-C Headset +3.5mm plug +USB-C/A Adapter USB-C/USB-A

214011-01 760Q7AA Blackwire 3310, BW3310-M, MICROSOFT TEAMS CERTIFIED, USB-C, MONO USB HEADSET USB-C 8X216AA Poly Blackwire 3310 Monaural Microsoft Teams Certified USB-C Headset +USB-C/A Adapter USB-C/USB-A

214012-01 76J17AA Blackwire 3320, BW3320-M, MICROSOFT TEAMS CERTIFIED, USB-A, STEREO USB HEADSET USB-A 8X220AA Poly Blackwire 3320 Stereo Microsoft Teams Certified USB-C Headset +USB-C/A Adapter USB-C/USB-A

214013-01 76J19AA Blackwire 3320, BW3320-M, MICROSOFT TEAMS CERTIFIED, USB-C, STEREO USB HEADSET USB-C 8X220AA Poly Blackwire 3320 Stereo Microsoft Teams Certified USB-C Headset +USB-C/A Adapter USB-C/USB-A

214014-01 76J13AA Blackwire 3315, BW3315-M, MICROSOFT TEAMS CERTIFIED, USB-A, MONO USB & 3.5MM HEADSET USB-A 8X218AA Poly Blackwire 3315 Monaural Microsoft Teams Certified USB-C Headset +3.5mm plug +USB-C/A Adapter USB-C/USB-A

214015-01 76J15AA Blackwire 3315, BW3315-M, MICROSOFT TEAMS CERTIFIED, USB-C, MONO USB & 3.5MM HEADSET USB-C 8X218AA Poly Blackwire 3315 Monaural Microsoft Teams Certified USB-C Headset +3.5mm plug +USB-C/A Adapter USB-C/USB-A

214016-01 76J21AA Blackwire 3325, BW3325-M, MICROSOFT TEAMS CERTIFIED, USB-A, STEREO USB & 3.5MM HEADSET USB-A 8X222AA Poly Blackwire 3325 Stereo Microsoft Teams Certified USB-C Headset +3.5mm plug +USB-C/A Adapter USB-C/USB-A

214017-01 76J23AA Blackwire 3325, BW3325-M, MICROSOFT TEAMS CERTIFIED, USB-C, STEREO USB & 3.5MM HEADSET USB-C 8X222AA Poly Blackwire 3325 Stereo Microsoft Teams Certified USB-C Headset +3.5mm plug +USB-C/A Adapter USB-C/USB-A

214406-01 772K2AA BLACKWIRE 8225,BW8225 USB-A, STEREO USB HEADSET WITH ACTIVE NOISE CANCELING USB-A 8X223AA Poly Blackwire 8225 Stereo USB-C Headset +USB-C/A Adapter USB-C/USB-A

214407-01 772K4AA BLACKWIRE 8225,BW8225 USB-C, STEREO USB HEADSET WITH ACTIVE NOISE CANCELING USB-C 8X223AA Poly Blackwire 8225 Stereo USB-C Headset +USB-C/A Adapter USB-C/USB-A

214408-01 772K3AA BLACKWIRE 8225, BW8225-M MICROSOFT TEAMS CERTIFIED, USB-A, STEREO USB HEADSET WITH ACTIVE NOISE CANCELING USB-A 8X225AA Poly Blackwire 8225 Stereo Microsoft Teams Certified USB-C Headset +USB-C/A Adapter USB-C/USB-A

214409-01 772K5AA BLACKWIRE 8225, BW8225-M MICROSOFT TEAMS CERTIFIED, USB-C, STEREO USD HEADSET WITH ACTIVE NOISE CANCELING USB-C 8X225AA Poly Blackwire 8225 Stereo Microsoft Teams Certified USB-C Headset +USB-C/A Adapter USB-C/USB-A
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SAVI 8200 OFFICE TO 8400 SERIES TRANSITION

SAVI 8200 OFFICE SERIES

REPLACED BY: 

SAVI 8400 OFFICE SERIES 

SKU ITEM DESCRIPTION SKU ITEM DESCRIPTION

8D3H4AA#ABB
SAVI 8240 OFFICE, S8240 CDM (COMPUTER & DESK PHONE & MOBILE) USB-A, CONVERTIBLE, DECT HEADSET, 
EMEA

RECOMMENDED REPLACEMENT FOR SAVI 8240 OFFICE IS 
THE SAVI 8445 OFFICE UNLIMITED TALK TIME (SEE BELOW)

8D3G6AA#ABB
SAVI 8240 OFFICE, S8240-M CDM (COMPUTER & DESK PHONE & MOBILE) MICROSOFT CERTIFIED, USB-A, 
CONVERTIBLE, DECT HEADSET, EMEA

8D3H7AA#ABB
SAVI 8245 OFFICE, S8245-M CDM (COMPUTER & DESK PHONE & MOBILE) MICROSOFT CERTIFIED, USB-A, 
UNLIMITED TALK TIME, CONVERTIBLE, DECT HEADSET, EMEA

8L5B6AA#ABB
SAVI 8445 OFFICE,S8445 -M,CDM,(COMPUTER & DESK PHONE & MOBILE), MICROSOFT CERTIFIED, 
UNLIMITED TALK TIME,CONVERTIBLE,DECT HEADSET,EMEA

8D3K5AA#ABB
SAVI 8210 OFFICE, W8210/A (COMPUTER & DESK PHONE & MOBILE) USB-A, OTH (OVER-THE-HEAD) MON, DECT 
HEADSET, EMEA

8L5A7AA#ABB
SAVI 8410 OFFICE,S8410,CDM, (COMPUTER & DESK PHONE & MOBILE),OTH (OVER-THE-HEAD), 
MON,DECT HEADSET,EMEA

8D3J8AA#ABB
SAVI 8210 OFFICE, W8210-M (COMPUTER & DESK PHONE & MOBILE) MICROSOFT CERTIFIED, USB-A, OTH (OVER-
THE-HEAD) MON, DECT HEADSET, EMEA

8L5A9AA#ABB
SAVI 8410 OFFICE,S8410 -M,CDM, (COMPUTER & DESK PHONE & MOBILE) MICROSOFT 
CERTIFIED,OTH (OVER-THE-HEAD), MON,DECT HEADSET,EMEA

8D3J2AA#ABB
SAVI 8220 OFFICE, W8220/A (COMPUTER & DESK PHONE & MOBILE) USB-A, OTH (OVER-THE-HEAD) STEREO, 
DECT HEADSET, EMEA

8L5B2AA#ABB
SAVI 8420 OFFICE,S8420,CDM (COMPUTER & DESK PHONE & MOBILE),OTH (OVER-THE-
HEAD),STEREO,DECT HEADSET,EMEA

8D3H8AA#ABB
SAVI 8220 OFFICE, W8220-M (COMPUTER & DESK PHONE & MOBILE) MICROSOFT CERTIFIED, USB-A, OTH (OVER-
THE-HEAD) STEREO, DECT HEADSET, EMEA

8L5B3AA#ABB
SAVI 8420 OFFICE,S8420 -M,CDM (COMPUTER & DESK PHONE & MOBILE),MICROSOFT CERTIFIED, 
OTH (OVER-THE-HEAD),STEREO,DECT HEADSET,EMEA
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VOYAGER 8200 UC TO SURROUND 80 TRANSITION

VOYAGER 
8200 SERIES

REPLACED BY: 

VOYAGER 
SURROUND 80 SERIES

SKU ITEM DESCRIPTION SKU ITEM DESCRIPTION

208769-01 VOYAGER 8200 UC,B8200,BLACK,WW N/A N/A

211716-01 VOYAGER 8200 UC,B8200 USB-C,BLACK,WW 8G7T9AA VOYAGER SURROUND 80 UC,USB-C, USB-C/A ADAPTER, (VS80T, BT700C), BLACK, WW

8G7U0AA VOYAGER SURROUND 80 UC, TEAMS, USB-C, USB-C/A ADAPTER, (VS80T, BT700C), BLACK, WW
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REPLACE HEADSETS WITH POLY – BLUETOOTH
EPOS

WIRELESS BLUETOOTH® EPOS CONNECTIVITY
WIRELESS BLUETOOTH®

POLY
CONNECTIVITY KEY SELLING POINTS

ADAPT 260 VOYAGER 4300 UC SERIES •Multi-connectivity with Voyager Office Base
(sold separately)

ADAPT 260 VOYAGER 5200 UC SERIES •Multi-connectivity with Voyager Office Base
(sold separately)

ADAPT 660 VOYAGER 8200 UC •Boomless wearing Style
•Voise Commands

ADAPT 360 VOYAGER FOCUS UC •Active Noise Canceling
•Dynamic Mute Alert

ADAPT 560 VOYAGER FOCUS 2 •Active Noise Canceling
•Dynamic Mute Alert

ADAPT 460 VOYAGER 6200 UC •Active Noise Canceling
•Dynamic Mute Alert
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REPLACE HEADSETS WITH POLY – CORDED
Jabra

WIRED
JABRA

CONNECTIVITY
WIRED

Poly
CONNECTIVITY KEY SELLING POINTS

EVOLVE 80 BLACKWIRE 8225 •Acoustic Fence technology
•Hybrid ANC

EVOLVE2 40 BLACKWIRE 5200 SERIES •Noise Cancelling
•Recessed Call and Mute Buttons

EVOLVE 20 BLACKWIRE 3310/3320 •Includes travel case
•metal headband covered with leatherette

EVOLVE 30 II BLACKWIRE 3315/3325 •metal headband covered with leatherette

EVOLVE 40 BLACKWIRE 5200 SERIES •Noise Cancelling
•Recessed Call and Mute Buttons
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REPLACE HEADSETS WITH POLY - BLUETOOTH
Jabra

WIRELESS BLUETOOTH® JABRA CONNECTIVITY WIRELESS BLUETOOTH® Poly CONNECTIVITY KEY SELLING POINTS

Evolve 65 Voyager 4300 series •Acoustic Fence technology
•Dynamic mute alert

Evolve 65e Voyager 4300 series •Acoustic Fence technology
•Dynamic mute alert

Evolve2 65 Voyager 4300 series
•Acoustic Fence technology
•Dynamic mute alert

Evolve2 85 Voyager Surround 80 •Boomless wearing style 
•Voice commands

Evolve 75 Voyager Focus 2 UC

•Acoustic Fence technology
•Voice Commands
•Dynamic mute alert
•Up to 50m wireless range
•Ultra comfortable headband with sling

Evolve 75e Voyager Focus 2 UC

•Acoustic Fence technology
•Voice Commands
•Dynamic mute alert
•Up to 50m wireless range
•Ultra comfortable headband with sling

Evolve2 75 Voyager Focus 2 UC

•Acoustic Fence technology
•Voice Commands
•Dynamic mute alert
•Up to 50m wireless range
•Ultra comfortable headband with sling

Evolve 65t Voyager Free 60 •Voice Commands
•Dynamic mute alert

Evolve2 Buds Voyager Free 60 •Voice Commands
•Dynamic mute alert

Pro 925/935 Voyager 4245 Office 
•Microsoft Teams Certified 
•Convertible wearing styles

Motion Office Voyager 5200 Office Series 
•Microsoft Teams Certified 
•Convertible wearing styles 
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REPLACE HEADSETS WITH POLY – CC
Jabra

CALL CENTER
JABRA

CONNECTIVITY
CALL CENTER

Poly
CONNECTIVITY KEY SELLING POINTS

BIZ 2300 USB ENCOREPRO 500 USB
•Convertible wearing Options
•Soundguard Digital
•Microsoft Teams Certified  Option

BIZ 2400 II QD ENCOREPRO 700 QD SERIES

BIZ 2400 II USB ENCOREPRO 700 USB
•Smart Sensor
•Travel Case Included

BIZ 2300 QD ENCOREPRO 500 QD SERIES
•Smart Sensors
•Audible Prompts
•Microsoft Teams Certified  Option

BIZ 2300 USB ENCOREPRO 500 USB
•Smart Sensors
•Audible Prompts
•Microsoft Teams Certified  Option

BIZ 1500 QD ENCOREPRO 300 QD SERIES

BIZ 1500 USB ENCOREPRO 300 USB SERIES

UC Voice 150 BLACKWIRE 3310/3320 •USB-A and USB-C Options Available

UC Voice 250 NO REPLACEMENT N/A

Engage 50 II ENCOREPRO 700 USB

Engage 40 ENCOREPRO 500 USB •Microsoft Teams Certified Option
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REPLACE HEADSETS WITH POLY – SPEAKERS
Jabra

SPEAKERPHONES
JABRA

CONNECTIVITY
SPEAKERPHONES

Poly
CONNECTIVITY KEY SELLING POINTS

SPEAK2 40 POLY SYNC 10

SPEAK2 55 POLY SYNC 20 •Smart phone charging port

SPEAK2 75 POLY SYNC 40 •Smart phone charging port
•Up to 30 hours talk time 

SPEAK 410 POLY SYNC 10 •Smart phone charging port

SPEAK 510 POLY SYNC 20
•Smart phone charging port
•Water and dust resistant 

SPEAK 710 POLY SYNC 40 •Smart phone charging port
•Up to 30 hours talk time 

SPEAK 750 POLY SYNC 40 •Smart phone charging port
•Up to 30 hours talk time 

SPEAK 810 POLY SYNC 60 ••Smart phone charging port (up to 2)
•Wireless daisy chain 



Encorepro family
QD headsets

POLY TRAINING SOLUTIONS

SAVI family wireless 
DECT headsets

Blackwire 5220 wired
(3.5mm jack) headsets

Only listen-in on a trainee call? Yes Yes Yes 

Can take over the conversation? Yes Yes No

Talk at the same time? No Yes No

Action needed to take part in call Connect QD Y cable prior to call Subscribe extra headset to active call Connect 3.5 Y cable prior to call

Cost ●● ●●● ●

For an up-to-date overview of 
available SKUs for accessories 
visit our website
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https://www.poly.com/services/articleDocument?body=/services/data/v51.0/sobjects/Documentation__kav/ka13t000000TVZbAAO/Document__Body__s&contentType=application/pdf


Base Unit To Phone 
Connector Cable

POLY DESK PHONE CALL CONTROL SOLUTIONS

Electronic hook 
switch (EHS) cable

HL10 
HANDSET LIFTER

Included in the Poly headset package? Yes No No 

Answer & end a call on the headset/base? No Yes Yes

Universal solution?
Yes (connected to handset 

cable)
No (specific SKUs per 

brand./model)
Yes (via EHS port on headset)

Cost? - ●● ●●

More information: - link link

For an up-to-date overview of 
available SKUs for accessories 
download the latest copy of the 
Headset Parts & Accessories Guide 
on the Partner Portal.
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SKU Description

784Q2AA HL10 Handset Lifter

85Q78AA
APS-11 EHS 
Siemens/Unify/Aastra/Mitel etc

85Q84AA APT-31 EHS Avaya

85Q55AA APC-43 EHS Cisco

85Q60AA APP-51 EHS Poly

85R02AA APV-66 EHS Avaya (EU24)

85R01AA APV-63 EHS Avaya

85Q50AA APA-23 EHS Alcatel Lucent*

85Q57AA APC-45 EHS Cisco

85Q58AA APD-80 EHS

85Q59AA APN-91 EHS NEC

8H981AA APC-82 EHS Cisco

85Q95AA APU-72 EHS Avaya (Nortel)/Cisco

85R00AA APU-76 EHS (USB)

85Q52AA APA-24 EHS Alcatel*

85Q99AA APU-75D EHS (USB)

85R52AA On-line indicator

*DECTON mode (used with certain Alcatel phones) is not supported  on Savi 8400 Office. 

To check compatibility  of EHS cables with  devices: 
https://compatibility.plantronics.com/deskphone

https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=85Q60AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=784Q2AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=784Q2AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=85Q78AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=85Q84AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=85Q55AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=85Q60AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=85R02AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=85R01AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=85Q50AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=85Q57AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=85Q58AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=85Q59AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=8H981AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=85Q95AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=85R00AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=85Q52AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=85Q99AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=85R52AA_en_GB
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Wearing style code

Over-the-head mono = 1x

Over-the-head binaural/stereo = 2x

Alternative wearing style = 3x

Convertible = 4x

Special Sku

3.5 mm plug = 5

ANC version = 5

POLY HEADSET NAMING SYSTEM

BLACKWIRE 
5200 SERIES

Wearing style 
(If more than one)

Special Sku

Generation

Class
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HP SKU LOCALIZATION CODES

EMEA ABB

Denmark ABY, B10, UUW, AC3, B13, ABB

France ABF, B1S, AC3, B13, ABB

Italy ABZ, B1S, AC3, B13, ABB

Portugal AB9, B10, AC3, B13, ABB

United Kingdom ABU, B1S, AC3, B13, ABB

Germany ABD, B1S, AC3, B13, ABB

Austria ABD, B1S, AC3, B13, ABB

Israel ABT, ARL, AC3, B13, ABB

EU ABB, AC3

Russia ACB, ARL, B1T, AC3, B13, ABB

S. Africa ACQ, B1S, AC3, B13, ABB

SWZ UUZ, B1S, AC3, B13, ABB

7K2F3AA 8H5Q4AA#ABB
VOYAGER 5200 UC, 
B5200,WW, BT700

A USB product that 
does not need localization

VOYAGER 5200 OFFICE,
V5200-M CD USB-A,EMEA

A product with power cord, 
so it needs localization

Localized SkuGlobal Sku

EXAMPLE:

https://www.hp.com/us-en/shop/sitesearch?keyword=7K2F3AA
https://www.hp.com/us-en/shop/sitesearch?keyword=8H5Q4AA#ABB


Poly Headsets & Sustainability: TCO Certified
The Story of TCO Certified - TCO Certified

These product models meet a wide 
scope of sustainability criteria, covering 
both environmental and social 
responsibility in the supply chain and 
throughout the product life cycle.

TCO Certified:

To review the latest 
approved Poly headsets 
visit the TCO website.

Companies with products that carry 
the TCO Certified designation 
demonstrate socially and 
environmentally responsible practices.

HP Confidential. For use by HP or Partner with Customers under HP CDA only

TCO Certified is a global sustainability 
certification for IT products. As a part 
of our commitment to Sustainability, we 
now offer Poly headsets with TCO 
Certified designation.4

https://tcocertified.com/product-finder/
https://tcocertified.com/product-finder/index/?category=Headsets&brand=Poly
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Teams Certification what does it provide?

POLY HEADSETS WITH 
TEAMS CERTIFICATION

• Invocation - bring the Teams client application to the 
foreground (join a meeting, or check missed calls) 

• Notification - ability for Teams client to send visual or audible 
indications to users of the peripheral device

• Audio Requirements - the device meets Microsoft’s audio 
requirements to ensure users get the best audio experience

• Firmware upgrades - allow the device to potentially be 
upgraded for future Microsoft UC platform updates

Microsoft Teams List with latest certified devices

https://docs.microsoft.com/en-us/microsoftteams/devices/usb-devices
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POLY HEADSETS WITH 
TEAMS CERTIFICATION
Microsoft Teams LED and functions:

INLINE CONTROL LEDS WHAT THEY MEAN

CALL BUTTON Solid purple Headset connected to Microsoft Teams 

Flashing purple 3x Failed to connect to Microsoft Teams 

Flashing blue Incoming call

Solid Blue On a call

Slow flashing blue Call on hold

Pulsing purple Microsoft Teams notification

VOLUME UP BUTTON N.A. Increase the listening volume

VOLUME DOWN BUTTON N.A. Decrease the listening volume

MUTE BUTTON Solid red Headset muted

ANC N.A. Change levels of ANC



>700 SKUs

A qr code on a white background

Description automatically generated

Automatically receive 
the latest Poly SKU 
selection guide by 
email when available: 

mailto:marcel.timmer@hp.com?subject=SKU%20selection%20guide%20mailing




Configure your Poly Studio R30 USB video Room

Shown above: 
Poly Studio R30+ Bundle (SKU 9U3U1AA)

Purpose SKU Description

BYOD video 842D2AA#ABB Poly Studio R30

Add a remote 
control

875L4AA Poly Studio R30/USB Bluetooth Remote Control

Mount to your
display

875L1AA

VESA mounting kit for Poly Studio P15 and Studio R30. For above or 
below display mounting of R30 or P15.  Includes: brackets and hardware 
for standard mounting on most displays up to 65".  Must also order wall 
mount kit (783S4AA) for a complete install.

Optimize
connectivity

5TW10AA

HP USB-C Dock G5 
Note: USB-C Dock G5 contains 1m long USB-C/USB-C cable. This cable 
is removable (there are screws holding the cable tightly). If longer cable 
is required, the only supported cable is 1.8m long SKU : 5AR72AA (100W 
delivery USB-C cable required!)

Clamp to your
display (spare)

875K8AA
Replacement display/monitor clamp for Poly Studio Studio E70 camera, 
Studio P15 and Studio R30.  Includes:  clamp with ¼ x 20 screws.

Connect to your
device
(spare)

875H6AA
Polycom Studio / Studio X / G7500 USB cable to computing platform. 
For use with Studio USB, Device Mode on G7500, Studio X30 and Studio 
X50. USB 2.0, connector type A to C, 5m.

Wall mount 
kit

783S4AA Poly Studio P15/R30 Wall Mount
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https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=842D2AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=875L4AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=875L1AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=5TW10AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=875K8AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=875H6AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=783S4AA_en_GB


Configure your Poly Studio USB video Room

Purpose SKU Description

BYOD video 842D4AA#ABB Poly Studio USB

Extend the
microphone

reach
875M8AA Poly Studio X50/X70/USB Expansion Microphone

Mount to the wall 875S0AA Poly Studio USB Wall Mount

Add a remote 
control 875L4AA Poly Studio R30/USB Bluetooth Remote Control

Further extend
the microphone

reach
875M4AA

Poly Studio X50/X52/X70/USB Expansion Microphone Cable Extender 
Pack

Connect to your
device
(spare)

875H6AA Poly USB 2.0 Cable (5M)

Connect to power
(spare)

875M7AA Poly Studio X50/X70/USB Power Supply without Power Cord
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https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=842D4AA#ABB_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=875M8AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=875S0AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=875L4AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=875M4AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=875H6AA_en_GB
https://partner.hp.com/group/upp-emea/poly-hybrid-work-solutions?skuCultureCode=875M7AA_en_GB
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